MMPOTOKOJI Ne 2

3acellaHusl OOILECTBEHHOIO COBETa MO MPOBEAEHHIO HE3aBUCUMOI OIICHKH
KayecTBa yCIOBUM OKa3aHMs yCIIYT yupeKIeHUSIMHU KyJIbTypsl I1laTkoBCcKOro
MYHHLHIAIBHOTO paiioHa Hukeropoackoi odactu

p.m. llaTku
Huxeropockoit odnactu 27 mas 2022 roga

MecTo nposeaenus: p.i. llatku yiu. [enrpanbnas 1. 24 (akTOBBIH 3a71)
3acenanue oTkpbITO: 14 yacos 00 MunyT
IIpucyrcrBoBamu:

- 3eipsnoBa Hanexna Huxonaesna — manarnas mencectpa I'BY "[loneraesckuii
I[TH";

- loptonoBa TaTbsiHa AHaTOMBEBHA — pENAKTOP OTAENA MO MOJOIEIKHOI
NIOJINTUKE U CIIOPTY ra3ersl "HoBelil myTh";

- TonseBa AnpOuna HOpweBHa — mupektop 'KY HO «YC3H IllaTkoBCKOTro
paiioHa»;

- Caszanoa Mapus VBaHoBHa — ropuckoHcyasT MVII «KomyHauepro»
MYHHLIMNATBPHOTO oOpasoBanus p.n. Ilatkn IllatkoBckoro paiiona Huskeropoackoii
o0JiacTu;

- Mockaesa Mapus  AHATOJIbEBHA —  MHCHEKTOP IO  HCIOMHEHHUIO
aIMMHHUCTPATUBHOTrO 3aKoHogatenscTBa OI'MBJJI OMBJ] Poccun mno IllatkoBckomy
paioHny.

Ipuraamensr:

- bapxuna Tarbsna HukonaeBHa — HavaqbHUK OTAENa KyIbTYpbI aZIMMHUCTpAIUH
[IlaTkOBCKOrO MyHHUIIUTIANIBHOTO paifona Huskeropoackoii o6mactw.

IToBecTrka mHS:

1. ®opmupoBaHMe Ha OCHOBE AaHAIMTHUECKOTO OTYeTa 00 OKa3aHHK YCIYTH TIO
OpraHM3alik M MNPOBEACHHIO cOopa. 0000mieHNs M aHadn3a HHGOPMALUH B IEJIAX
HE3aBUCHMOH OLICHKH KaueCTBa OKa3aHus yCIyr OpraHH3aUMsIMH B cdepe KyibTypbl,
NPEIOCTaBIEHHOTO OpraHU3alMei-0IIepaToOpoOM Pe3yJIbTaTOB HE3aBUCHUMON  OIEHKH
Ka4yecTBa yCJIOBUHM  OKa3aHWs YCAYyT YUPEKACHUSIMH KyabTypbl 1llaTkoBCKOro
MYHUIUTIAIBHOTO paifoHa Hiskeropoackoit o61acTu.

2. Pa3pabotka mpesioskeHnit 1o yIyuLeHnio KauecTBa paboThl yupeskIeHnH KYJbTYPHI
[IlaTKOBCKOrO MYHHITMTIATBHOTO pationa Huzkeropockoit o6aacti.

IIo mepBOoMYy Bompocy.

Caymanu: bapxunny Tatesny HukonaeBHy — HauanbHuKa OTIena KYJIBTYPHI
anMuRUCTpanuy [11aTKOBCKOrO MyHMIHMIAIBHOTO paiioHa Hukeropoackoii o6macTu.
KOTOpast mpeiactaBuia wieHaM OOLIeCTBEHHOTO COBETA AHAJUTHYECKHH  OTYeT



opranuszanuu-oneparopa — OOO HI[ «<HOBU» o pesynbratax He3aBHCHMOIl OLEHKH
Ka4eCTBa OKa3aHMs YCIIYT YUPEKICHUSIMU KYJIBTYPHI:

- MBVK «PalioHHBIH MeKIIOCeIeHIeCK T OpraHH3anOHHO-METO Y CKHii LEHTP»:

- MBYK «lleHTpanu3oBanHas MexKIoceneHYecKkas OubInoTeyHas CHUCTEMay;

- MBYK «llenTp n0cyra, KHHO M HAPOIHOIO TBOPUYECTBAN:

- MBYK «lllaTKoBCcKuii paifoHHBIH HCTOPHKO-KpaeBe uecKuii My3ei».

HOﬂBeHa HUTOT'M U O3HAKOMMJIa BCEX YJICHOB O6LLI€CTB€HHOFO COBETAa C INEPCYHEM
MPOBEPEHHBIX YUPEIKICHUN KYJIbTYPhl U PE3VIbTaTAMH HE3aBUCHMON OLIEHKH.

[To mokasatensam, GopMUpyeMbiM Ha OCHOBE aHAIM3a UH(QOPMaIIUU pa3MeLeHHOI
Ha O(HUUMATHHBIX caliTax YUPEKICHUI KYJIBTYPBl. a TakKe Ha UHGOPMALIHOHHBIX
CTCHIOaX, MOXXHO CJejaTh BbBIBOJ O COOTBETCTBUH I[I0UYTU BCEM Tp€60BaHI/I$IM K
CONCPXKaHUIO U (hOpME TPEeAOCTABIEHUS UHQOPMALUU O JeATEIbHOCTH YUPCIKIACHUN
KYJbTYpBIL.

Ilo moxa3zaressim, (GopMUpyeMbIM Ha OCHOBE H3Y4CHUS MHEHMS Ioayvaresei
YCIyr o KOMQOPTHOCTH YyCIOBHIl, B KOTOPBIX  OCYLICCTBIISETCS JESITEILHOCTh
YUPEXKICHUN KyJIbTYPBl MOJKHO CI€aTh BBIBOJ, YTO B LIEJOM YPOBEHb KOM(OPTHOCTH
yCHOBI/Iﬁ HpeHOCTaBﬂeHHH _VCI[_VI" 41 I[OCTYHHOCTB ux HOIIyLIeHI/ISI COOTBeTCTByGT
TpeOOBaHUSIM MMOJTydaTeIel YCIIVT.

ITo nokazatessim, XapaKTEPU3YIOIMHUM JTOCTYITHOCTh ACSITEIBLHOCTU YUPEIKIECHUIT
KyIIbTypr IJIsT WHBAJIHUOO0B, MOXHO CJIEJIaTh BbBIBOI O HGOGXOIII/IMOCTI/I O60py/I[OBaHI/IH
MOMEILCHUH  YUPEIKAECHUH KYJIBTYpLl U NPUWIEraloIiell  TEPPUTOPUU € YUETOM
HOCTyHHOCTH UIS  HWHBAJIMJOB., a TakkKe yCHOBI/If/'I IIOCTyHHOCTI/I. MMO3BOJIAIOIIINX
MHBAJIW/IaM MOJy4aTh yCIYI HapaBHE C APYTUMMU.

OOwmuit yposeHn YAOBJIETBOPCHHOCTH HACEJICHUSI Ka4€CTBOM OOCITYXKUBAHUS 10
OLICHKamM PCCIIOHACHTOB MOXKHO OxapaKTepIBOBaTb KakK COOTBGTCTByIOL[II/Iﬁ CHpOC}’
HaCCJICHUS.

OBIINI PEMTUHT

Opranusanus Sn - [Tokasarens oLeHKH Peiitunr
Ka4yecTBa 10 OpraHu3aliu

couuanbHOl chepsl, B

OTHOLIEHHH KOTOPO#t MpoBeeHa

HE3aBHCHMas OLIEHKA KayecTBa

MyHnunmnnaneaoe GroKeTHOE yUpeskeHne 93.66 1
KynbTypsl "LleHTpanu3oBanHas
MexXMnoceaenyeckast Oudanoreunas cucrema”

MyHumunansHoe 6r0KeTHOE yUpekieHue 89.86
KyJIbTYphl "PalloHHBII MeKnoceneHyeckuii
OpraHu3alHOHHO-METOAMYECKHH 11eHTD"

[\

MyHuIHIaTEHOE GIOKETHOE YUpeK IeH e 89.84
KyIbTypel "LlenTp nocyra. Kuno u HapoHOTO
TBOpYecTBa"

o

MyHHuIHNaTEHOE GIOKETHOE YUpeK/IeH e 84.86 4
KyJbTypbl "[IIaTKOBCKHIT paifOHHBIH HCTOPHKO-
KpaeBequecKuit myseii"

Pemiuim:



PasMecTHTh pe3ysbraThl HE3aBUCHMON OLIGHKH KayecTBAa MpPENOCTABICHHS YCIIyT
YUPEKACHUAMH  KyJIbTYpbl [IIaTKOBCKOrO MyHHIMIANIBHOTO paloHA, B  KOTOPHIX
NpoBe/ieHa TPOBEpKA, Ha OQuUIMATbHOM caliTe s pa3MemieHus HHGOPMALUH O
rOCYyIapCTBEHHBIX M MYHHUIMIIAIBHBIX YUPEKACHUSIX, a TaKke HAa OQHUIMAIBLHOM caiiTe
oThena  KyJdbTypel — aaMunucTparuu  IllaTkoBckoro  MyHHLIHMMAmbHOrO — paifoHa
(Ilpunoxenne 1 — ananutuyeckuii oryet opranusaiuu-oneparopa 000 UL «HOBU»).
OTKpEHITBIM TOJIOCOBAHMEM YTBEPYKIEH AHATUTHYECKUH OTYET OpraHM3aIlHH-OMepaTopa

00O Ull «HOBW»:
H3AH _ 5
"TIPOTUB" -0

"BO3IEPXXAJICSA" — 0

ITo BTOpOMY Bompocy.

Ha oOcyxnenne BBIHECEHBI MpPE/UIOKEHHS I10 YIYULIEHUIO KAa4yecTBa AeSTelbHOCTHU
YUPEKICHUNH  KyIbTYPBI, [OJABEIOMCTBEHHBIX OTAEMY KYJIbTYPBl aAMUHHCTPALIHH
ILIaTKOBCKOrO MYHMUMNAILHOTO paiioHa. B OTHOUIEHHH KOTOPBIX ObLIa MPOBEICHA
HE3aBHCUMas OLEHKA KAaYeCTBA [PE10CTABICHHS YCIIYT.

Jns  ynydiueHust KawyecTBa MPENOCTABICHHUS YCIAYTH [0  KyJBTYPHO-IOCYTOBOMY
obcmyxkuBaHiio B MBVYK  «PaifoHHBIH  MeKIoOceleHYeCKuii OpraHU3aluOHHO-
METOANYECKUNA LIEHTP» PEKOMEHIYETCA:
1. IlpuBectn B COOTBETCTBHE MH(OPMALMIO O AEATEIBHOCTH YUpekKIeHus,
pa3sMeIIeHHOH Ha ouIHaTbHOM cailiTe B ceTn «MHTEpHET», a UMEHHO:
- CBeJIeHHs 00 yupenurese/ yupeIuTensx,
- KOHTaKTHbIE TenedoHsl, anpeca SJIIEKTPOHHOMU [IOYThI
yUpequTens/yape IuTenei,
- aJlpec canTa yupenuTens/yupeanuTeeii,
- CBUJIETEJIbCTBO O rOCYAapCTBEHHOHN perucTpaiuy,
- PCILCHHUS YYPEIUTeNs O CO3MaHUuM OPraHU3aLuN KYJIbTYPhl U Ha3HauYeHUU
€€ pyKOBOJUTES,
- IOJIOJKEHUS O (PUITHANaX U MPeaCTABUTENbCTBRAX,
- OO u [0MKHOCTH PYKOBOIAMTENEH CTPYKTYPHBIX noapasJeyieHu u
bunmanos,
- [IepeHCHb OKa3bIBAEMBIX MJTATHBIX YCIIYT, LIEHH! (Tapudbl) Ha YCIyTH,
- KONMM NOKYMEHTOB O MOpsAKE TMPENOCTaBIEHUs YCIyr 3a ILIaTy,
HOPMaTHBHBIX TPABOBBIX AKTOB, YCTAHABIMBAIOLIUX IEHBbI (Tapudbl) Ha
yCIIyTH,
- MaTepuajbHO-TEXHUYECKOE 0OecreveHne peoCTaBIeH s yCIyT,
- HHOOPMaLKs O MIAHUPYEMBIX MEPONPUSITUSIX (AHOHCHI, apuIIn, aKuu),
HOBOCTH, COOBITHSI.
- obecrieunTs HanuuMe M YHKUMOHMPOBAHHME HA OMHLMATBLHOM caiiTe
Yupexnenuss nHQOpPMALMK O TUCTAHIIMOHHBIX CIIOCO6aX B3auMOIeHCTBHIS C
nonyyaTensasMu  yCaOyr  (TexXHH4YecKas BO3MOJKHOCTb  BbIPayKEHHUs
MOJyHaTe/IsIMH yCIIyT MHEHUsI O Ka4eCTBE OKa3aHHs yCIyT (HaJudnue aHKeTbl
AJis ONpOCa IpaxaaH Wilk TUIIEPCChUIKYA Ha Hee)



A TakKe OpraHM30BaTbh peryJsipHOe OOHOBJIEHHWE pa3MEIEeHHON Ha
ouLHaIbHOM caiiTe HHGMOPMAIIHH.

OGecneunts KOMQMOPTHBIE YCIOBHS OKa3aHUsI YCIYr, a MMEHHO OPraHh30BaTh
JOCTYMHOCTD 3aMKCH Ha MOJIyYEHUE YCIYTH 10 TeleGOoHy W/Wiu Ha oGULHATIEHOM
caiite opraHusaluu.

ITpuHaTe Mepsl O 000PYI0BAaHMIO MOMEIIEHHH W MpUIIETaouiell TEPPUTOPHN C
Y4€TOM JOCTYITHOCTH JIsl MHBAJIU/IOB, @ UMEHHO:

- aIanTUPOBAaHHLIMHU JU(QTAMH, [OPYYHSIMU, PACIIMPEHHBIMU  [BEPHBIMU
IpoOeMaMH,

- CIIELIUAIIBHBIMHU KPECIaMU-KOJISICKaMHU.

- CrieUaIbHO 00OPYI0BAHHBIMU CAHUTAPHO-TUTHEHUYECKUMH TTOMELIEHUSIMH,

- AyOonMpoBaTh Ul MHBAJIMIOB [0 CIYXY U 3PEHUIO 3BYKOBYIO U 3PHTEILHYIO
UHpOpMAIIHIO,

- AyOnupoBaTh HAIANWCH 3HAKAMH, BBITOJHCHHBIMH  PEIbe(HO-TOUEUHBIM
upudtom bpaitns,

- TpelOCTaBUTh HUHBAIHIAM 10 CIyXy (ClyXy U 3peHHI0) YCIyru
CypAaorepeBourKa (TUhI0CYpa0nepeBOIUNKA ).

JUist  yaydmieHust KayecTBa NPENOCTaBIEHHs YCIYTH [0  KYJIBTYPHO-AOCYTOBOMY
obcayxuBannto B MBYK «lleHTpatn3oBanHas MexKIoceleHYecKas OUOIMOTeUHAas
CUCTEMA» PEKOMEHIyEeTCS:

1

[IpuBecTn B coOOTBETCTBHE HHMOPMALMIO O JEIATEIBHOCTH YUpeKASHHS Ha
MH(QOPMALMOHHBIX CTEHJAX B TOMEIICHUSX OpraHM3alMh, pa3MelleHHe ee B
Opouropax, OyKieTax, a UMEHHO:

- PE€3yJIbTaThl HE3aBUCUMOM OLCHKH Ka4yeCTBa yCJIOBUN OKa3aHUs YCIYT, TIaHbI 10
YAYUIIEHHIO KadecTBa padOThl OpraHu3aliu  KYJbTYpbl (110  yCTpaHEHHIO
HEJI0CTAaTKOB, BBISIBJICHHBIX 10 HTOTaM HE3aBUCUMOI OLICHKU KauecTBa),
IlpuBecTd B COOTBETCTBHE HHGOPMALHUIO O JEATENBHOCTH YupeikIeHus.
pa3MereHHoN Ha 0QUIHAIbHOM caiiTe B ceTu «IHTEpHET», a UMEHHO:

- MaTepHaIbHO-TEXHUYECKOE OOeceueHe Npe10CTaBICHUS YCIyT.,

A TakKe OpraHu30BaTh PEryIIpHOe OOHOBICHHE Pa3sMEIIEHHON Ha ODHINATIEHOM
caiite uH(pOpPMaLIUH.

IIpuHsTe Mepel M0 0GOPYIOBAHMIO MOMELICHHH W MpUIIETaroiell TeppHTOPHI ¢
YYETOM AOCTYITHOCTH JUTSI UHBATUIOB, @ HMEHHO:

- BBIICJICHHBIMU CTOSIHKAMU JIJIsi aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJINIOB,

- CIeIHAIBHBIMU KpecIaMU-KOJIICKaMH,

- 00ECTIEYHTh YCIOBUS IOCTYITHOCTH, MO3BOISIFOLINE HHBATU/IAM T10TyYaTh YCIyTH
HapaBHe C APYrMMH. @ WMEHHO TMpPEI0CTaBUTh WHBAIUAAM MO CIYXYy (CIyXy H
3PEHHIO) YCIYTU CypAONEPeBOIUNKa (TH(IOCYPAONIEPEBOTUHKA).

Jlnst  yiaydmnenus KadecTBa MPENOCTABIEHHS YCAYTH 10 KYJIBTYPHO-I0CYTOBOMY
obcmykuBanmio B MBYK  «lleHTp j0cyra. KHHO M HAapOIHOTO TBOpPYECTBA»

pPEKOMEHTYeTCs :
1.

IlpuBectit B cooTBeTcTBHE HHGOOPMALMIO O JAEATEALHOCTH  YUpPCIKACHHS,
pasMeIeHHO! Ha o(puIMaTBHOM caiiTe B ceTn «HTepHET», a UMEHHO:

- CBeJIeHUs 00 yupenuTene/ yupeauTensx,

- KOHTaKTHbIE TenedoHEl, azpeca SJIEKTPOHHOMN TIOYTHI
yUpeauTeNs/yape IuTeNei,



- aipec caiTa yupeauTens/yapeuTenei,

- ol0ecrneynTh HaluuMe U (PYHKIMOHUPOBaHHE Ha O(UIIMAIBHOM caiTe
VYupexaenust uHGOpMaLIMKU O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOIEHCTBHS C
[oJIy4aTe/IssIMU YCIIyI, B YacTHOCTH 3JIEKTPOHHBIX CEpPBUCOB (dopM s
MoJlauM 3JIEKTPOHHOIo oOpalieHus (xkanobsl), paznena «Hacto 3amaBaemble
BOIIPOCHD», MOJIYYEeHHUS KOHCYJIbTAlUH 110 OKa3bIBAEMBIM YCIIyram H Ip.),

A Tak)Ke OpraHu30BaTh peryJsipHOoe OOHOBJEHUE pa3MelleHHOH Ha
oQuIHaTEHOM caiTe HHPOPMALIUH.

Ob6ecrieunts KOMGOPTHBIE YCIOBUS OKa3aHUs yYCIyT, a MUMEHHO OpraHWU30BaTh
JOCTYNHOCTh 3allUCH HA TOJYYEHWE VCIYIM Ha oduimaibHOM  caiire
OpraHu3aliu.

IIpuHATE Mephl 110 000PY/IOBAHUIO MOMEIIEHUN W MPUJIETAIOLICH TEpPUTOPHU C
YU€TOM JOCTYIHOCTH JJI1sl UHBAJIU/IOB, @ UMEHHO:

- BXOJIHBI€ IPYTITBI MaHIycaMu (MOAbeMHBIMU MJIaThopMaMu),

— BBIJICJICHHBIMHU CTOSIHKAMU J1711 aBTOTPAHCTIOPTHBIX CPEACTB MHBAIUIOB.

- QJanTUPOBaHHBIMH JMMTaMU, [OPYUYHSIMH, PACIIUPEHHBIMU JIBEPHBIMU
npoeMamH,

- CIIEUAIBHBIMU KPECIaMU-KOIICKAMH,

- crleuaIbHO 000PYA0BAHHBIMU CAHUTAPHO-TUTMEHUYECKUMU TTOMELICHHUSIMH,

- XyOnMpoBaTh [Uls MHBAJIMJIOB 0 CIYXY M 3PEHUIO 3BYKOBYIO U 3PHUTEIBHYIO
UH(POpMALIHIO,

- [peAOCTaBUTh HHBAIWAAM MO CAyXy (CayXy ¥ 3peHHI0) YCIyru
CypAoInepeBo YrKa (TUhI0CYpIONEPEeBOTUNKA ).

Jas ynydineHus KadecTBa IPEAOCTaBICHMS YCIYTH MO  KYJbTYPHO-AOCYTOBOMY
obciyxkuBannio B MBVYK «lllaTkoBekuil paiiOHHBII HCTOPHKO-KpAeBEIYECKUI My3eii»
PEKOMEHTYETCS:

I

IlpuBectn B cooTBeTcTBHE HMHGOPMALUIO O JACATSIBHOCTH YUpexkIeHHs,
pa3MelLIeHHOH Ha opuLnanbHOM caiite B ceTn «MHTEpHET». a UMEHHO:

- CBUETEIbCTBO O FOCYIapCTBEHHON periucTpaum.,

- pellleHus yYpeauTess O CO3NaHUM OpraHu3alliu KyJbTYpbl H Ha3HAUeHUH
ee PyKOBOJUTEJIS,

- IOJIO’KEHUS O (uuanax u npeacTaBUTeIbCTBAX,

- OO u [nOMKHOCTH PYKOBOAWTENEeH CTPYKTYPHBIX MMOIpa3ieieHud H
bunuanos,

- KOMWM [OKYMEHTOB O IIOpsAIKE IIPeNOCTaBIeHUs YCIyr 3a Ijiaty,
HOPMAaTHUBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOLIMX LEeHBbI (Tapubbl) Ha
YCIIyTH,

- MaTepUaIbHO-TEXHUYECKOE OOecreueHe MpeIoCTaBIeHUs YCIyT,

- HHpOpPMALHUA O MIAHUPYEMBIX MEPONPUATHAX (AHOHCHI, apHIIN, aKIHH),
HOBOCTH, COOBITHS,

- obecnieunTh HauuMuue W (YHKUHOHHPOBaHME Ha O(GULMATIBHOM caiiTe
YupexaeHust uHOPMaLUK O TUCTAHLIHOHHBIX CII0CO0aX B3aUMOIEHCTBUS C
nojgyvaTeNnsiMd  yCIyr  (TeXHHUYecKas  BO3MOKHOCTh  BBIPaKEHHS
NOJTy4YaTe/IsIMUA YCITyT MHEHHUS O Ka4eCTBe OKa3aHUs yCAYyT (HalH4He aHKeTbl
JUIsl OTIpOCa I'PaKJaH MJTH TUIEPCChUTKH Ha Hee).



A TakkKe OpraHM30BaTb pEryJsipHOe OOHOBJIEHHWE pa3MeleHHONH Ha
oHIMaNIbHOM caliTe HHPOPMALIUH.

2. IlpuHATh Mepbl 10 000PYJOBAHHIO MOMELICHUH U MPUICTaloIeli TEPPUTOPUH C

YYETOM JOCTYITHOCTH /ISl UHBAJIUIOB, @ HMEHHO:
- BBIICJICHHBIMU CTOSIHKAMU 11 aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAJIUJIOB,
- CIIEUaIbHBIMU KPECIaMU-KOIACKaMHU,
- CIENMAIBbHO 000PYI0OBAHHBIMU CAHUTAPHO-TMTHEHUYECKUMH [TOMELEHUSMHU,
- Ay0nauMpoBaTh AU MHBAIMJIOB IO CIYXY U 3PEHHIO 3BYKOBYIO H 3PHTEIbHYIO
uH(pOpMaIIHIO,
- ayOonmpoBaTh HAANWCH 3HAKAMM, BBITOJHEHHBIMH  PEIbe(HO-TOUEUHBIM
uipudrom bpaitns,
- [peJOoCTaBUTh HHBAIUAAM 10 CAYXYy (CAyxXy M 3peHHMI0) VYCIyru
cyplonepeBoaurKa (TUhI0CYpI0NepPeBOAUHNKA),
- o0ecrneyuTts B [OMOIIb CONPOBOKICHHE WHBAIUAOB B  IOMELLIEHHAIX
opraHu3aiuii, okaspiBaeMOil  paldoTHMKaMM  YUpeXKAEHUs, MpOLICIUINMU
HeoOXoauMoe o0yueHHe (MHCTPYKTHPOBAHNUE ),
- BO3MOYKHOCTbB MPEAOCTABIEHH yCIIYT IUCTAaHIIMOHHO WK Ha IOMY.

PELINIIN:

1. YTBepauTh MpennoKeHHs MO YIYUIIEHHIO KauecTBa MEATENbHOCTH YUupeikIeHHil
KYJIbTYPbIL, TIOJIBEAOMCTBEHHBIX OT/AENY KyJIbTYpbl aJMUHUCTpaiuu I1laTkoBcKkoro
MYHUIIMNIATBHOTO palioHa, B OTHOLUEHUH KOTOPBIX ObLiIa MPOBE/IeHA He3aBHCHMAas
OLICHKA Ka4eCTBa MPEJOCTABICHUS YCIIYT.

2

JloBecTH NaHHbIE NPEATOKEHHs 10 CBEACHHS PYKOBOIWTENEH YupeKAeHWUil. B
OTHOLICHHH KOTOpBIX ObUIa TPOBEJEHA HE3aBHCHMas OLEHKa KauyecTBa
NPEIOCTaBICHUS YCIYT, A8 pa3pabdoTKM IJIaHa MEPONPUSTUN MO yCTPaHEHHUIO
BBISIBJICHHBIX B XOJI€ MTPOBE/ICHNS HE3aBUCUMOI OLIEHKH HEI0CTAaTKOB.

OTKPBITBIM  TOJIOCOBAHUEM  YTBEPKJICHBI TPENTOKEHHS [0 YIyUIIEHHIO KauyecTBa
ACATENLHOCTH YUPEXKAEHUI KYIBTYPHI:

"3AN _ 5

"IIPOTHUB" -0

"BO3JIEPXXAJICA" — 0

[Ipencenatens 3 / (__

OOG1IeCTBEHHOTO COBETA T flud e # H.H.3eIpsHOBa




