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BBenenue

HeszaBucumas olieHKa KayecTBa YCIOBHUM OKa3aHUsl YCIYT OpraHU3alUsIMU
KyJbTYPHI SIBIIIETCS OJHOW M3 (OPM OOLIECTBEHHOTI'O KOHTPOJISI U MPOBOIUTCS B
HEesX MPelIoCTaBlIeHUsl TpaxaaHaM HH(QOpMAIMKU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OPraHU3alMSMU KYJIbTYpbI, @ TAaKXKE€ B ILEJSIX MOBBILICHUS KadeCTBAa HX
JEATEIIBHOCTH.

HopmatuBHo-MeTo10510THUECcKOM 0a30i pa3paOOTKU TEXHOJIOTHH 1Mo cOopy
1 00001IeHII0 HH(POPMAITUU O Ka9eCTBE YCIIOBUN OKa3aHUs YCIYT OpraHU3aIMSIMHU
KYJBTYpPbl, OCYIIECTBIISIIOIIUMHU JESITENbHOCTh Ha Tepputopun IllaTkoBckoro
MYHULIMNIAIBHOTO paiioHa Hukeropoackoit oOmactu, B MLENSIX MPOBEACHUS
HE3aBHCUMOM OLICHKH KaueCTBa, CTaJu:

- 3akoH Poccuiickoit @eneparu ot 9 okTs0ps 1992 1. Ne 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o kynbrype» (B pen. denepaibHOro
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHeCEHUM U3MEHEHUH B
OTHEJIbHBIE 3aKOHOJaTeNbHble akThl Poccuiickoii ®enepauun 1O BOIpocam
COBEpUICHCTBOBAHUSI TPOBEJICHHS HE3aBUCHUMOWN OIIEHKH KayecTBa YCIIOBHI
OKa3aHWsl YyCIyr OpraHu3ainusiMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- nocradHoBienue IlpaButenbctBa P® ot 31.05.2018 Ne 638 «O06
yrBepkacHuu IIpaBun cObopa n 0000mieHNUsT MHDOPMAIIUA O KavyeCTBE YCIOBUU
OKa3aHUs YCIyr OpraHu3aiuusiMd B cdepe KyJbTyphl, OXpaHbl 370pPOBbS,
o0pa3oBaHus, COIMAIBHOTO OOCHY)XUBaHUS U (elepaIbHBIMU YUPEKICHUSIMU
MEJIUKO-COLIMATBHOM SKCIIEPTU3BDY;

- npuka3 MunkynbTypbl Poccuu ot 20.02.2015 Ne 277 «O6 yTBepkIeHUU
TpeOOBaHMI K comepkaHuio U (popme uHPpopMaluu O ACSITEIBPHOCTH OpraHU3aIui
KyJbTYpBI, pa3MeliaeMoil Ha OQUIMANBHBIX CaWTaX OpraHu3aIil KyJbTYpHI,
OpPraHOB MECTHOTO CaMOYIPABJICHUS, OPraHOB TOCYJAapCTBEHHON  BJIAcTH
cyonrekToB Poccuiickoit ®Denepainuu, YrnoaHOMOYEHHOTO (enepabHOrO0 opraHa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHETY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepkaeHuun
MoKasaTeliel, XapakTepU3YIoMUX OOIrue KPUTEPUU OIEHKH KauecTBa YCJIOBUM
OKa3aHUs YCIYT OpTraHU3alUsIMU KYJIbTYPHI;

- npuka3z Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBEepXaeHUU
Enunoro mopsnka pacuera mokasaTesiei, XapakTepu3YIIUX OOIIHue KpUTepuu
OIICHKHM Ka4yecTBa YCJOBUU OKa3aHUs YCIyT OpraHu3alusMu B chepe KyIbTyphl,
OXpaHbl 30pOBbs, 00pa30BaHusA, COLUUATBLHOTO OOCIyXKMBaHUA U (penepaabHbIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHOMN IKCIIEPTHU3BIY;

- mpuka3 Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yTBepKIeHHUH
MeTtonuku BBHISBICHUS W O0OOIICHHWS MHEHHUS TPaXJgaH O KadeCTBE YCIOBUM
OKa3aHWsl yCIyTr OpraHu3anusMu B cdepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEKICHUIMHU
MEJIMKO-COLIMATBHOM 3KCIIEPTU3BDY;



- nmpuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «O6 ytBepxnaenuu llopsnka obecriedeHus: yCIOBHUI TOCTYIMHOCTH
JUIi WHBAJUAOB OOBEKTOB KYJIBTYPHOTO HACHEIUs, BKIIOYEHHBIX B €IUHBIN
rOCYJIapCTBEHHBIN peecTp OOBEKTOB KYJIbTYpPHOTO Haclenus (MaMATHUKOB
HUCTOPHUU U KyJIbTYpbl) Hapoa0B Poccutickoit denepanniny;

- mpuka3 MunuctepctBa ¢punancoB Poccuiickoit @enepanuu ot 07.05.2019
Ne 661 «O coctaBe mH(DOpPMAIIUU O PE3yJIbTaTaX HE3aBUCUMOMW OIEHKH KauyecTBa
YCIIOBUM OCYILECTBIICHUSI 0O0Opa30BaTENbHON JEATEIBHOCTH OpraHU3alUsIMHU,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3alUsIMU  KYJIBTYPbl, COLIMAIBHOTO  OOCIY)XHBaHUS, MEIUIIUHCKUMHU
OpraHU3aLUSIMU, benepanbHbBIMU YUPEKICHUIMU MEJIUKO-COLIUATBHOM
OKCIEPTU3bI, pa3MeliaeMol Ha OQUIMAIBLHOM  caillTe s pa3MenieHUs
uHQOpMAIUU O TOCYJAPCTBEHHBIX MW MYHHUIMIAIBHBIX YUYPSKICHUSIX B
HH(POPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHON ceTu "MHTepHeT", BKIIOUYas €IUHBIC
TpeOoOBaHUSI K TakoM wuHOpMaMK, U TOPSIKE €€ pa3MelleHus, a TakKke
TpeOOBaHUSIX K KayecTBy, YIOOCTBY U TMPOCTOTE TMOMCKAa YKa3aHHOU
uHpopMarmn;

- METOUYECKHUE PEKOMEHIalluU o pacuery MOKa3aTeseu,
XapaKTepU3yIoIUX OOIIMEe KPUTEPUHU OIIEHKH KadyeCTBa YCJIOBUM OKa3aHUs YCIyT
opraHu3anusMu B cdepe KyJabTypbl, OXpaHbl 370pOBBS, OOpa30OBaHUS,
COLIMAJIBHOTO  OOCIY)XMBaHUSA ¢  (peAepabHBIMU  YUPEKIACHUSIMU  METUKO-
COIIMAJIBHOM 3KCIIEPTU3bI, pa3MelleHHbIMU B ceTu «MHTepHeT» Ha opuIuaIbHOM
canre Muntpyna Poccun B pasnene «HesaBucrumas oleHKa KadyecTBa YCIIOBUU
OKa3aHus yCIIyT / CnpaBouHble MaTepHUab» o azpecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
HHpopManMU O KavecTBe YCJOBHH OKa3aHUAA YCJIYI OPraHU3alusiMU
KYJbTYPbI

OcHOBHOI1 TIeTBI0 cOOpa, 0000IICHUS U aHaNMM3a WHPOPMAIUA O KauyeCTBE
YCIOBUM  OKa3aHUs  yCIyr  opranumzauusmMu  KyiabTypsl  lllatkoBckoro
MyHULIMNAIBHOTO paiioHa Huxeropoackoid oOnactu SIBISETCS OOIIECCTBEHHBIN
KOHTPOJIb B LENSAX MPEIOCTaBICHUS TIpaxkaaHam HHGOpMalUu 00 YCIOBUAX
MpeI0CTaBICHUS yCIIyT YUpEeKICHUSIMU KYJbTYpPBI [ITaTkoBCcKOTO
MyHUIIUNATbHOTO paiioHa Hukeropoackoil o6mactd, B 1eNsIX TOBBIIICHUS
KauecTBa UX JICSITEIIbHOCTH, B YACTHOCTHU:

- IOBBIIIICHUE YPOBHS OTKPBITOCTH U JIOCTYMHOCTH UWHGOpPMAIMU O
NeSATEeIbHOCTH OpTraHu3aIui;

- BBISIBJICHHE OCHOBHBIX HEJJOCTaTKOB B pabOTe OpraHu3aIuii;

- BBIpa0OTKa TPENJIOKEHUA 1O  COBEPUICHCTBOBAHUIO  JIEATEIIBHOCTH
OpraHu3aluu;

- MIOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OPraHU3alUu.

JUIst TOCTH>KEHMsI TOCTaBJIEHHOM Lienu ObUIM ONpenesieHbl CIEAYIOIINE
3aJlauu:

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHaIU3a
uHGOpPMAIIMKM O KAauecTBE YCIOBHI OKa3aHUS YCIYT OpPTaHU3AlMSIMH KYyJIbTYPBI
[ITaTkOBCKOTO MyHUITUTIATIHLHOTO paiioHa Huxeropoickoi o6iacTu.

2. Opranuzanus U npoBejeHue coopa, 0000IIeHUSs U aHalM3a UHpOpMaIUn
O JIEATEIbHOCTU OpraHu3aluu KyJbTYphl, pa3MELIEHHOW Ha OOIIETOCTYIHBIX
WHOOPMAITMOHHBIX ~ pecypcax, €€ COJIepKaHui U  mopsanky  (¢dopme),
YCTaHOBJICHHBIM HOPMATUBHBIMH NPABOBBIMU aKTAMH:

- Ha HH()OPMAITMOHHBIX CTEH/IAaX B MMOMEIICHUN OPTaHU3AIUU KYJIbTYPHI;

- Ha 0()MLIMATILHOM CaiiTe OpraHu3aluu KyJlabTyphl B ceTH "MHTEpHET».

3. Coop, obobmenne u aHaau3 WHPOPMAIUA O HATWMYAUA HA OPHUITHATHEHOM
caiiTe opraHm3ali KyJIbTyphl HHGPOpPMAIMHM O JWCTAHIMOHHBIX CIOCOOax
OOpaTHON CBS3M W B3aUMOJEHUCTBUS C TOJNydaTesIMH  YCIyr M HX
(GyHKIHOHUPOBAHMUS.

4. Coop, 0000ImIeHHEe ¥ aHadu3 uHpOpMaIMU 00 YJIOBJICTBOPEHHOCTU
noJiy4aresied yCIyr OTKpPBITOCTBbIO, MOJHOTOM M JOCTYMHOCTBIO MH(pOpMAIU O
NEATEILHOCTH OpPraHU3allud KyJIbTYPhI, Pa3MENIEHHOW Ha HMH(POPMAIMOHHBIX
CTeH/JaX B TOMEIIEHWHM OpraHu3allud KyJbTYphl, Ha O(UIIMAIBHOM cailTe
OpraHu3alluu KyJabTyphl B ceTH «IHTepHEeT.

5. Coop, o0o6menne u aHanu3 wuHPOpMamUu 00 OOecreyeHuu B
OpraHu3aluy KyJIbTypbl KOMMOPTHBIX YCIOBUH I MIPEAOCTABICHUS YCITYT.

6. Coop, 00600menne u aHanu3 uHpOpMaruu 00 YAOBICTBOPEHHOCTH
KaueCTBOM, TMOJHOTOM H JOCTYHMHOCTbIO HH(OpPMAlMU O JIEATEeIbHOCTH
OpraHM3aliy KyJIbTYpbl, pa3MEUIEHHOW Ha CTEHAAaX B TMOMENICHHH OpTaHW3aI[H
KYJbTYPBI.



7. Coop, 0600111eHNE U aHaIK3 HHPopMalu 00 000py0BaHUHY TOMEIICHUH
OpraHM3alMyi KyJIbTYphl W TMpHIETalomied K HeW Teppuropud ¢ yd&€Tom
JIOCTYITHOCTH /711 HHBAJIU/IOB.

8. Coop, o0oOmenne u aHanu3 wuHPOpMamuu 00 OOeCreyeHun B
OpraHM3alMi KyJIbTYpbl YCJIOBHM JOCTYMHOCTH, TO3BOJSIONIMX HWHBAJIUAaM
MOJTy4aTh YCIYTH HapaBHE C APYTUMHU.

9. Coop, 0600meHne u aHanu3z wuHPOpManuu 00 YIOBICTBOPEHHOCTH
JIOCTYITHOCTBIO YCIIYT JIJISi MHBAJIUJIOB.

10. Coop, oOoOmeHune u aHanu3 HHGOpPMAIUU OO0 YAOBICTBOPEHHOCTH
noyiydatresnied  yclIyr — J100pOXKenaTelIbHOCThIO,  BEXKIUBOCTHIO  PAOOTHHUKOB
OpraHu3allid  KyJbTYphl,  OOECIEYMBAIONIMX  TEPBUYHBIA  KOHTAKT M|
WH)OPMUPOBAHKE TMOTyYaTeNsl YCIAYyTd MPU HEMOCPEJICTBEHHOM OOpalieHUuH B
OpraHU3aLHUIO.

11. Coop, o6oOmeHne u aHanu3 uHboOpMaUU 00 YAOBICTBOPEHHOCTH
moJydaTesied  ycnyr — JA00pOXKeNaTeNbHOCThIO,  BEKJIMBOCTBIO  PaOOTHUKOB
OpraHM3alMy KyJIbTypbl, 00ECIICYNBAIOIINX HEMOCPEACTBEHHOE OKa3aHHE YCIYTH
IpU OOpAILEHUH B OPraHU3aIHIo.

12. Coop, o0oOmenne u aHanmm3 WHPOpPMANHH 00 YIOBICTBOPEHHOCTH
moJydaTesNied  ycnyr — JA00pOXKeNaTeNIbHOCTBhIO,  BEXKJIMBOCTBIO  PaOOTHUKOB
OpraHW3alid  KyJAbTYpbl TPH  HWCIOJB30BAHWM  JTUCTAHIIMOHHBIX  (HOpM
B3auMozeicTBust (o TenedoHy, MO DIEKTPOHHOM IModTe, C MOMOUIbIO
3JIEKTPOHHBIX CEPBUCOB, M10/1a4H 3JIEKTPOHHOTO OOpAIICHHUS).

13. C6op, 0600mIeHNE U aHAIN3 UHGOPMAIIMK O TOTOBHOCTU TOJTydaTesei
yCIIyT pEeKOMEH]I0BAaTh OPTaHU3AINI0 POJCTBEHHUKAM M 3HAKOMBIM.

14. Coop, o6oOmieHne u aHanu3 uHDOpMAMK OO0 YAOBICTBOPEHHOCTH
noJiydaresier yciyr yao0cTBoM rpaduka paboTel OpraHu3aIiui KyJIbTyphl.

15. Coop, oOoOmienne u aHanu3 uHboOpMaUu 00 YAOBICTBOPEHHOCTH
YCIOBUSIMU OKa3aHUs YCIYT B OPTaHU3AINH KYJIbTYPBHI.

16. Pacuer moxkasareneil KadecTBa YCJIOBUH OKa3aHUS yCIyT, pacyer
PEUTHHra OPraHU3alHi KyJIbTYpPHI.

17. PazpaboTka peKOMEHAALMA MO YIYYIIEHUIO KadyecTBa JESATEeIbHOCTH
OpraHM3aluii  KyJIbTYpBl, pAclOJOXKEHHBIX Ha Tepputopuu IllaTkoBcKoOro
MyHHUIMNAIBHOTO paiioHa Huxkeropoackoi o0macTu.

OO0beKT uccjaeI0BaHUSI — OpPraHU3aIMKM KYJIbTYpbI, PacHoOJIOKCHHBIC Ha
tepputopun [1laTKOBCKOTO MyHHIIMIIAIBHOTO paiioHa Hikeropoackoi obiactu B
2022 rony (mepeyeHs opranu3anuii npuseeH B [Ipunoxenun 1).

IIpeamer ucciaenoBanusi - cobop, o0oOmEeHNe U aHamU3 HWHPOpPMAIUU O
KaueCcTBE YCIOBUW OKa3zaHUA YCIyr oOpraHusanusmu KyiabTypsl lllaTkoBckoro
MyHUITUTIATBHOTO parioHa Huxkeroposnckoii obmactu B 2022 romy Ha OCHOBE
00111eT0CTyTHOM MH(OPMALIUH.

HUcrounukamu um Merogamm cOopa HMH(OpMALMM O KadyecTBE YCIOBHI
OKa3aHUs YCIYT SIBISTFOTCSI:

1) ananu3  ouIMANBHBIX  CAaHTOB  OpraHW3alMidi  KyJIbTYpbl B
WHPOPMAIMOHHO-KOMMYHUKAIIMOHHOW ceTu  «VMHTepHeT», HHPOPMAIIMOHHBIX
CTCH/IOB U MHBIX OTKPBITBIX HHPOPMAIIMOHHBIX PECYPCOB OpraHU3aIINN;
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2) aHaJIM3 HOPMATHUBHBIX IPABOBBIX AKTOB IO BOIPOCAM JIEATEIBHOCTH
OpraHW3allid U TOPSJIKY OKa3aHUs UMHU yCIyT B chepe KyIbTypHI;

3) ompoc morydaTenei yciyr.

Opranmzanus U mpoBeneHre coopa, 0000IIeHUS U aHAIN3a WHOOPMAITUH O
KaueCTBE YCJOBUIN OKa3aHUS YCIYT OpraHU3alHUSIMH KYJIbTYPHI OCYIIICCTBJICHA B
TpH 3Tara.

Ha mnepBom »sTame BBIMOJHEHBI MOATOTOBUTEIBHBIC MEPOIPHUATHS JIS
npoBeieHus coopa, 0000IICHUS U aHaIU3a HHPOPMAITMH, B TOM YHCIIE:

— H3y4yeHa HOPMATUBHO-TIpaBoBas 0aza, peryiaMeHTHPYIOLas MpPOUEeAYypY
cbopa, 00001IeHNs U aHAIN3a HH(OPMAIIMU O KaueCTBE YCIOBHUI OKa3aHUsl YCIIYT,

— Ha OCHOBE TEXHMYECKOTO 3a/IaHus pa3paboTaHa M COTJIAacOBaHA OHJIAIH-
BEPCHS aHKETHI JJISI POBEACHUS aHKETUPOBAHUS MTOTyJIaTeNICH YCIIyT,

— pa3paboTaHbl MHCTPYKIIMH MPOBEJCHUSI aHKETUPOBAHUS;

— OCYIIECTBIIEH TIOWCK aJIpecoB CAMTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO cOOpaTh U 0600ITUTH HHGOPMAIIUIO O KAYECTBE
YCIJIOBUI OKa3aHUs YCIIYT.

Ha BTOpOM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMALIUU O
Ka4yeCTBE YCIOBUN OKa3aHUsS yCIYT.

Coop nHopManu OCyIIECTBIICH MYTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
WH()OPMAITMOHHBIX CTCH/IAaX B MOMEIICHUH OPTaHU3AIINN KYJIbTYPHI;

e cucTeMaTu3zalMi W  OoTOOpa HH(OpPMAIMK, pa3MEIICHHOW  Ha
opuIMANbHBIX  calTaXx  OpraHu3anuid  KyJabTypbl B HHGOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU cetn « IHTEepHeT;

® TIPOBEICHMS OMpPOCa PECHOHIACHTOB-TONyYaTeIeH YCIyr OpraHu3aiui
KyJbTYphI, PACIIOJOXKEHHBIX Ha TeppuTopuu [IIaTKOBCKOTO MYHHUIIMITAIEHOTO
paiiona Huxeroponckoid o0nacT, BKIIOYeHHbIX B Ilepedenn, B Bo3pacte 14 u
Oonee Jier.

[locne 3aBepuienust sTana cobopa HHPoOpMaUUU OBUTM CHOPMHUPOBAHBI
UTOTOBBIE MAacCCHBBI JaHHBIX, HA OCHOBE KOTOPBIX OCYIIECTBIEHBI 00pabOTKa,
aHAIM3 M WHTEPIpEeTalds TOJYYCHHBIX PE3YJbTaTOB, COJEPKaHHE KOTOPBIX
ONMKMCAaHbl B COOTBETCTBYIONIUX pazjeiax WHOOPMAIMOHHO-aHATUTUIECKOTO
oTyeTa.

Ha TPETHEM aramne Opra”u3anuen-onepaTopom MOJATOTOBJIEH
AHATMTHYECKHUI OTYET C BHIBOJAMU U TIPEIIOKCHHUSIMHU.

HNrak, B HacTOsAmeM OTYETE TIPEJACTABICH aHAIW3  OOIIMPHOM
nHpopMarimoHHOW 0a3bl, oOOecreyuBarolel OIICHUBAHUE KayecTBa YCJIOBUU
OKa3aHMsl YCIYT OpraHU3alHusIMH KyJIbTYpbl. A UMEHHO:

1) nmpoBeneH mojacyeT Oa/uIOB IO  MapaMeTpaM, XapaKTePH3YHOIIUM
OTKPBITOCTh W JIOCTYITHOCTh HWHGOpPMAIMM 00 OpraHW3alMH  KYJIbTYpHI;
KOM(OPTHOCTh YCJIOBUH TPENOCTABICHUS YCIYT; JOCTYIHOCTh YCIyr IS
WHBAJIMIOB; JT00pPOXKENIaTEIbHOCTh, BEXIJIMBOCTH PAOOTHUKOB OpraHU3aldl
KYJbTYPBI; YIOBIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS yCIIYT;



2) pacCcUMTaHbl 3HAYCHUS MMOKa3aTesei 0000IIeHUs U aHaIu3a HHPOPMaIUH
0 KauecTBE YCJIOBHI OKa3aHUS YCIyT OPraHU3alUsIMU KYJIbTYpPHI;

3) o 3HaueHWsIM TOKa3aTelsl OCYIIECTBICHO PEUTHHTOBAHUE YUYTCHHOTO
Kpyra OpraHu3anuu.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYNIECTBJAIOIINX [IeATEJBLHOCTL B cdepe KyJAbTypbl, H BbIOOpKaA
HCCJICIOBAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneld yciayr oOpraHU3amui
KynbTyphl IllaTkOBCKOro MyHHMIHMIIANBHOTO pailoHa Hwukeropoxackoil obmactu
npoBeneH no ankere (IIpunoxenue 2), pa3paboTaHHOW B COOTBETCTBUU C
[Tpukazom Muntpyzaa Poccun ot 31.05.2018 Ne 344n «O06 yrBepxkaenuu EauHoro
nopsiJika pacuera IoKazaresiei, XapaKTepu3yIIHUX OOIIHe KPUTEPUHM OLICHKU
KauecTBa yCIIOBUW OKa3aHHs YCIYr OpraHM3alusiMu B chepe KyJIbTypbl, OXpaHbI
3I0pOBbsi, 00pa30BaHMsI, COIMAIBHOTO OOCHYKUBaHUS U  (eaepaTbHbBIMU
YUPEKICHUSAMUA MEIUKO-COLIMAIBHON 3KCIepTu3bl», lIpunoxkeHne K npuKazy
Muntpyaa Poccum ot 31.05.2018 Ne 344 "Eguubeli mOpsSOoK pacuera
NoKa3aTesel, XapaKTepU3yIoUNX oO0Ilue KPUTEpUU OLEHKU KauecTBa YCIOBUMN
OKa3aHMsl yCIyr OpraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 30POBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA W (helepalbHbIMUA YUPEKICHUAMHU
MEINKO-COLMATbHON SKCIIEPTU3bI'".

2.1 Boi0opka uccjie10BaHusA

Br10opouHas COBOKYIHOCTb MOJIy4aTesield YCIAYT B OpraHu3ausax KyJabTYyphbl
[ITaTkOBCKOrO MyHHUIIMIANbHOrO paiioHa Huxkeropoackoil obmactu, oToOpaHHBIX
1 cOopa, 00001IeHNsT U aHanu3a UHGOpPMAIMKU O KauyeCTBE YCJIOBUH OKa3aHUS
yCIIyT OpraHU3alUsIMU KYJbTYpbl, cocTaBuiia 1 728 pecrioHAEHTOB.

OCHOBHBIMU METOJAaMH JJIsl TOJYy4YEHUS JOCTOBEPHBIX JaHHBIX OBLIO
WCIIOJIb30BAHO  OHJIAMH-aHKETUPOBAHME B  OpPraHM3alMsIX  KyJbTYphl, C
UCIIOJIb30BAaHUEM  TEXHOJIOTMYECKON  Iu1aTGopMbl  OpraHu3allHu-onepaTropa
(cienmanu3upoBaHHbIN caldT http://H-0-Kk.pd) A1 poBeAECHUS OHJIAWH-OIIPOCOB U
cOopa JaHHBIX O Ka4eCTBE YCIIOBUIM OKa3aHUs yCIyT OPraHU3alMsIMU KYJIbTYPBI.

K BbImongHeHHIo paboT, MPUBICYEHBI COTPYAHUKH, HWMEIOUIUE OIBIT
paboThl M0 cOOpy, OOOOIICHUI0O M aHaIW3y HHGOpPMalMK O KauyeCcTBE YCJIOBUHU
OKa3aHMsl YCIYT OpraHUu3alusIMH KyJIbTYpBbI.

Tabauya 1.1 Koauuecmeo pecnonOoeHmog u3 yucia nojayyameneu yciye,
NPUHABUWIUX Yyacmue 8 cOope u 06obweHuu uHGopmayuu 8 yeusx He3a8UCUMOl
OUEHKU Kauecmsa yCcaosull okazanus ycaye 8 2022 200y

MunuMajabHOe

daxkTHUeckKoe KoanuecTtBo
HEe00X0anMoe -
Ne HaumeHoBaHMe OpraHu3anuu KOJIUYECTBO noJjryyareJsien
€CIIOH/IEHTOB KOIMHECTBO CJIYyT
p aHKeT * yery
MynuunaisHoe OFKETHOE YUPEKICHHUE
KyJIsTYpHeI «LleuTp mocyra, KUHO U
1 yneTypel «llentp nocyra, 553 450 20407

HapOJIHOT'O TBOPYECTBa» AJIMHUHHUCTPALINH
[ITaTKOBCKOr0 MYHULIUIIAJIILHOIO paiiOHa

MynuunaisHoe O KETHOE YUPEKICHHUE
KynbTypbl «l{eHTpanuzoBanHas
2 MEXITOCeIeHYeCKass OMOInoTe Hast 581 450 19603
cuctema» Aamunucrtpanuu [llatkoBckoro
MYHUIHIIAIBHOTO pailoHa
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MunruMajabHOe

dakTHUeCcKOE KoanuecTtBo
Heo0XxoauMoe o
Ne HanmeHnoBaHue opraHuzanuu KOJIUY€ECTBO noJry4arteJsie
€CIIOH/ICHTOB KOIMHECTBO CJayr
p aHKeT * yey

MynununanbHoe OI0IKETHOE YUPEXKICHHE
KyJIbTYypbl «PallOHHBIA MEXKIOCEICHYECKHUI
3 | OpraHu3alMOHHO-METOAMYECKUN IIEHTP)» 474 450 32942
Anmunuctpanuu HIaTkoBCKOro
MYHULUIIAIBHOTO paiioHa

MyHunumnaibHoe OI0IKETHOE YUPEKISHUE
KynbTyphbl «IIIaTkOBCKMI1 palilOHHBIN

4 HMCTOPHUKO-KpPaeBEAYCCKUN My3ei» 120 100 3400

Anvunucrpanuu HIaTkoBCKOTO
MYHULHUIIAJIBHOTO pailoHa

Bcero 1728 - 76352

* CornacHo Pacnopstkenuto Munkynstypsl Poccum ot 18.12.2020 Ne P-
1681 "O Meronuuecknx pPEKOMEHAAIMAX I10 OpTaHHW3allid M IMPOBEIACHUIO
HE3aBUCUMOI OLICHKM KauecTBa YCIOBUHN OKa3aHMs yCIyT OpraHu3alusMu B cepe
KyJbTypbl", 00OBEM BBIOOPOUHON COBOKYNHOCTH PECHOHJEHTOB (YMCIEHHOCTh
NoJy4yaTenend yciayr, MOJUIeXalluX ONPOCY) MJIs BBISBICHUS MHEHHS TPaXKIaH O
JeSATEeILHOCTH OPraHU3alliU KYJIbTYpbl PEKOMEHyeTCsl (GOPMUPOBATH IS KaXA0U
OpraHu3allid B 3aBUCHUMOCTH OT OOIIEH YHUCIEHHOCTH TOJydaTeiaell yciuyr B
TEYEHHE KAJICHAAPHOI0 roja, MpeaeCTBYIOLIErO Toy MPOBEACHUA HE3aBUCUMOU
OLICHKH.

Jlist monmydeHusi OOBEKTUBHOM KapTHUHBI YAOBJIETBOPEHHOCTH IMOTy4aTese
YCIYT KayeCTBOM YCJIIOBHUM OKa3aHWUsS YCIYr BCE OPraHU3alUH KyJIbTYypbl MOTYT
ObITh pa3feieHbl Ha 5 KaTeropui, B 3aBUCHUMOCTH OT KOJIMYECTBA IMOIy4aTeseu
yCIIYT, 4YTO TMO3BOJUT I KaXJAOW OpraHu3aluu ONpPENeTUuTh HEeO0OXOAMMOe
KOJIMYECTBO COOMPAEMBIX aHKET.

Tabnuya 1.2 Pacuém neobxooumoco koauvecmea amkem Ojisi NPOBEOEHUs.
He3a8UCUMOU OYEHKU Kauecmed YClo8Ull OKA3AHUS YCIy2 N0 Op2aHu3ayuu 8 cgepe
KYlbmypol

N KosinuecTBO nmosryuaresen ycayr KosnuecTBo ankeT

I menee 1 000 uenoBex He meHee 50 u He Oonee 600 **
Il || or 1000 mo 5 000 uenoBek He menee 100 u ve 6osiee 600
Il || oT 5 000 mo 12 000 uenosex He MeHee 150 u He 6onee 600
IV || o 12 000 mo 50 000 uenoBek He MeHee 450 u He 6onee 600
V || 6oxee 50 000 yenoBek He meHee 500 u e 6osiee 600

** MakcuMaiabHOE KOJMYECTBO PECIIOHJIEHTOB OIPEAEIEHO B COOTBETCTBUU
¢ npukazom Munrtpyaa Poccun N 675H.

11



2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NMPaBOBbIMH aKTaMH 00beM HH(popMannu (KOJIUYECTBO MATEPUATIOB/eTUHUIL
HHpOpMALMHU) 0 JAeSTeJbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpPas J0JI:KHA
OBITH pa3MellleHa Ha 001e0CTYMHBIX HH(POPMALIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYphl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEHICHUU
OpraHu3allid KyJbTYphl U Ha O(UIIMAIBHOM cCaiiTe OpraHU3alUh KyJIbTYphl, €€
COJIep KaHUI0 U TOpAIKY ((opme), yCTaHOBIEHHBIM HOPMATHBHBIMU MPaBOBBIMU
aKkTamMu opraHu3auuii  KyiabTypbl [I[aTKOBCKOTO MYHHUIMNAIBHOTO paloHa
Huxeropojickoit 007acTH  KCIONB30BaH HMHCTPYMEHTApHil, PEKOMEHJI0BaHHBIN
MunmucTepcTBOM KyabTyphl Poccuiickoit @eneparuu (Tabnuma 2).

Tabnuya 2. Ycemarnosnennviii HOpMAMUBHbIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauvecmeo Mamepuanos/eounuy uHgopmayuu) o O0esmerbHOCmu
opeanu3ayuu Kyavmypul, KOMopas 00JHCHA OblMb pasmeujeHa Ha 0oueo0oCmynHulx
ungopmayuonHvlx pecypcax

Ha Ha 0(pMIIHAJIBHOM
HHG(OpMALMOHHBIX caiite
Ilepeyenb unpopmanun CTeHJax B OpPraHM3alMu B
MoMenIeHuH cetu "UHTEpHET»
OpraHu3anuu
1 2 3

1. O0mas nndopmanus 00 OpraHu3alnuu KyJabTYypPbl

1. TlonmHoe ¥ COKpalleHHOE HAaUMEHOBAHUE OpraHU3aLUU
KYJIBTYpPBI, TIOYTOBBIN ajjpec, KOHTAKTHBIE TeleOHBI U ajpeca + +
VIEKTPOHHOM MOYTEI

2. MecTo Hax0XAEHHUs OpraHU3alNH KyJIbTYphl U ee (UIHaIoB
(npu HATTMYMHK)

3. Jlata co3maHus OpraHW3allddl KYyJIbTYypbl, CBEIEHHS 00
yupenurene/yapeJuTensix, KOHTaKTHbIE Tele(OHBI, apec caira, + +
ajipeca >JIeKTPOHHOU MOYTHI YUpEANUTEIsl/ yUpeAuTeeil

4. VYupenuTtenbHbIE JOKYMEHTHI (KOMHUS yCTaBa OpraHU3alluU
KyJNbTYpbl, CBHUAETEIHCTBO O TOCYJapCTBEHHOW pErucTparuy,
pelIeHNs] yUYpeANuTeNss O CO3JaHWW OPraHU3aluH KYJIBTYpbl H X +
Ha3HAUYCHUU €€ PYKOBOAMTENS, MOJOXKEHUs o Quinaiax Hu
MIPEJICTaBUTENbCTBaX (MPU HAJTMYKH))

5. Crpykrypa U opraHsl yIpaBIeHUsS OpTaHU3AINH KYJIbTYPHI;
dbamunuM, WMEHa, OTYECTBA M JIOJDKHOCTU PYKOBOIUTEIEH
OpraHU3alMK KYJIbTYpbl, €€ CTPYKTYpPHBIX IOAPA3JICICHUN U

¢wmanos (pu MX HAIWYHMK), KOHTAKTHBIE TenedOHBI, aapeca + +
CaliTOB CTPYKTYpHBIX NOApa3AeicHUui (MpH HaIU4YuM), aapeca

ANIEKTPOHHOMN MOYTHI

6. Pexum, rpaduk paboThl OpraHU3aUN KYIbTYPHI + +
I1. Uadopmanms o 1esiTeTbHOCTH OPraHU3AINH KYJIbTYPhI

7. Buzsl npeaocTaBIsieMbIX YCIYT OpraHu3aliied KyabTyph + +

8. TlepeueHp OKa3bIBaeMbIX TUIATHBIX yCIyr (TIpU HaIHIHK)*;
neHsl (tapudbl) Ha yciayrd (IpW HAIMYHUW TUIATHBIX YCIYT),
KOIIUM TOKYMEHTOB O MOPAJKE MIPETOCTABICHHS YCIIYT 3a MJaTy, + * + *
HOPMAaTHBHBIX TPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IEHBI
(Tapudsr) Ha ycryru (IpU HAJIMYWU IUIATHBIX YCIIyT)*

12



Ha Ha 0pHIHAJIBLHOM
UH(OPMALMOHHBIX caiire
Ilepeuens ungopmanuu CTEeHJaX B OpraHu3auunu B
TIOMeELeHUH ceTH ""UHTEpHET»
OpraHu3auuu
9. MarepuanbHO-TEXHUYECKOEe OOecreueHne MPe0CTaBICHUS X +
yCIIyT
10. Komuss mnaHa (UHAHCOBO-XO3SIMCTBEHHON JESTEIBHOCTH
OpraHM3alid KYyJIbTYPHI, YTBEPKIEHHOTO B YCTaHOBICHHOM
3aKoHOAaTenbCcTBOM Poccuiickoii ®enepaunu MNOpsAKe, WIU X +
OromxeTHOM cMeThl (MHpOpManus 00 00beMe MPETOCTABIIEMBIX
yeuyr)
11. Uadopmaruss 0 IIAHUPYEMBIX MEPONPHSTHIX (aHOHCHI, + +
a(uIv, aKIuu), HOBOCTH, COOBITHS
12. Konun nuueH3nid Ha  OCYIIECTBICHHE JACATEIBHOCTH,
Mo IIeKaIIen JTUTICH3UPOBAHHIO B COOTBETCBUH c 4 o* 4 o*
3aKOHOJIaTE€ICTBOM Poccuiickoit ®denepanuu (ipm
OCYIIECCTBJICHHH COOTBETCTBYIOIIMX BHJIOB JICATEIBHOCTH)™*
I11. Uudopmanys 0 He3aBHCHUMOI OLICHKE KA4eCTBA
13. Pe3ynmpTaThl HE3aBUCUMOW OIICHKM KadecTBa YCIOBHIMA
OKa3aHWsl YCIyT, IUTaHBl MO YIYYIICHHIO KadecTBa paboTHI + +
OpraHu3aluu  KyJbTypbl (10 YCTPAaHEHUIO HEIOCTaTKOB,
BBISIBJIEHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘IeCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/CI[I/IHI/II_I I/IH(i)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.
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3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
uHpopManMU O KadyecTBe YCJOBHH OKa3aHUA YCJAYr OPraHu3anusaMu
KYJbTYPBbI, PaCIoJI0KEeHHBIMHU HA TEPPUTOPUM HIaTkoBCKOrO
MYHUIIMTIAJbHOTO paiiona Huxeropoackoii o61actu

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
uH(OpPMAITMU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  MPOBEACHHE
CPaBHHUTEJHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJACMOHCTPHUPOBAII CIIECTIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M JOCTYyHHOCTH  MHpopManmum 00
OPraHM3aluu KyJbTYyPbI

Kpurepnii npencraBieH Tpems MOKA3aTEISAMMU:

Ioxka3zareasn 1.1. CooTBeTcTBHE uH(popMauu 0 NEATEIIBHOCTH
OpraHu3alliyd KyJIbTYpbl, Pa3MEIICHHON Ha OOLIEAOCTYHHBIX HH(MOPMAILIMOHHBIX
pecypcax, €e CoJepKaHUI0 U TOpsAKY (popme), YCTAaHOBICHHBIM HOPMAaTUBHBIMU
npaBoBbIMH akTamu (Tabnuia 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBerctBue wuHPOpMALIMK O JIEITEIBHOCTH OpraHU3aIWU,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJAaX B INOMELIEHUH OpraHu3aluu, eé
COJIEPKAaHUIO U MOPSAKY (PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPABOBBIMU
aKTaMH.

1.1.2. CootBerctBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHu3aliy, €€ COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HaueHue mnokaszarens 1.1 ompenensercss Kak cpeaHee apudMETHYECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aluu KyJIbTypPbl
uH(pOpMaIMU O IUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNIIMH YCIYT U UX (DYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHaUKaTOpOM:

1.2.1. Hamuume wu ¢yHKUMOHUPOBaHME HA O(QUIHUATBLHOM  CcaiiTe
OpraHu3alMd  KyJbTypbl  HHQOpMAIMM O  JUCTAaHIMOHHBIX  croco0ax
B3aUMOJICUCTBUS C NOJIydaTessiMu yciayr. MHaukarop npenacrasieH 4 no3uusaMu
OLICHUBAHUS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma Uil MOJAYH AJIEKTPOHHOTO OOpalieHHs
(>xanmoObl, MPEeAJIOKEHHS ), TOJYUYSHHsI KOHCYJIBTAIIMK IO OKa3bIBAEMbBIM YCIyraM U
MHBIX) WIH pazziena opuimanbHoro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOXHOCTU BBIPXKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCcTBE YCJIOBUU OKa3aHWs YCIyI OpraHu3aleil KyJabTypbl (HaIU4Me aHKETbI
JUTSL OIIpOCa rpak/iaH UM TUIIEPCCHUIKU Ha HEe).
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3HaueHue nokazarens 1.2 paBHO 3HaueHUIO UHAMKaTopa 1.2.1.

Moxa3artenn 1.3. [lons IIOJTy4aTesen yCayT, YAOBJIIETBOPEHHBIX
OTKPBITOCTHIO, TOJHOTOM M JOCTYHMHOCTHIO HH(MOpPMALUKA O JEATEIbHOCTH
OpraHM3ali KyJIbTypbl, pPa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHJAaX B
NOMEIICHUH OpraHu3alld KyJbTypbl, Ha O(PHUIMAIBHOM CaiiTeé OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia ONpoIIEHHBIX NoJydaTeneil
yCIIyT).

[Tokazarens 1.3 mnpeactaBieH 2 WHOMKATOpAaMH, 3HAYEHHUS KOTOPBIX
BBIYUCIISIFOTCS B PE3YJIbTATE OMPOCa MOJIy4YaTeNen yCIIyr:

1.3.1. YOoBneTBOPEHHOCTh KA4ye€CTBOM, IIOJHOTOM H© JOCTYIHOCTBIO
uHopMaIluu O JACSATENbHOCTA OpraHu3alud, pa3MElmEHHOM Ha CTeHJax B
MIOMEIIEHUH O OPTaHU3aLINH.

1.3.2.  Y10BIEeTBOPEHHOCTh KAa4yeCTBOM, IIOJIHOTOM M  JOCTYIIHOCTBIO
uH(popMaMu O JEATEIbHOCTH OpraHu3alud, pasMENIEHHOW Ha O(QUUIHATBHOM
caute B cetn «MIHTEpHETY.

3HadyeHue mnokaszarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaYeHue uHaukaropos 1.3.1 u 1.3.2.

3nayenue kpurepuss 1 «OTKPBITOCTh U JOCTYNHOCTH HH(pOpMAIU 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaXKJIOTO
MOKa3aTess, XapaKTepU3yoLIero JaHHbIM KPUTEPU, IO ClIeyIolIe popmyre:

K= (0,3 xIl1;1+03x1Il1,+0,4x H1,3)

[To nmepBomy kputeputo «OTKpPBITOCTh M AOCTYNHOCTh HH(pOpMaLuu 00
OpraHu3allid KYyJIbTYpbl», HauWOONbIINN pe3yiabTaT 97 oOannioé HaOpamu IBe
OpraHu3alMyi: MYyHUIUNATIbHOE OIJDKETHOE YupexkaeHue KyiabTypbl «LleHTp
J0ocyra, KUHO U HAapoAHOro TBopuecTBa» AxamuHuctpauuu IllarkoBckoro
MYHUIMNIATBHOTO paiiOHA U MYHULHUIIAJbHOE OIO/KETHOE YUPEXKIACHHUE KYJIbTYpPbl
«llenTpanu3zoBaHHas MEXIOCEJIEHYECKast oubnuoTeuHas CUCTEMAY
Anmvunuctpanuu [HIaTkOBCKOro MyHUITMIIAIBHOTO PalioOHa.

CpenHee 3HaYeHUE 10 JAHHOMY KPUTEPHUIO cocTaBisieT 94,95 banna.

[TonHpIM pPEUTUHT MO TNEpBOMY KpUTEpUI0 «OTKPBITOCTh U JTOCTYIHOCTH
nHpopMaru 00 opraHu3alMu KyJbTYphI» MO pe3yjibTaTaMm cOopa, 0000IIeHUs U
aHaJn3a MH(pOpMAMM O KauyecTBE YCIOBUI OKa3aHUS YCIyr OpraHU3alusMu
KyJabTypbl Ha  Tepputropun  II[aTKOBCKOTO  MYHUUMIAIBHOTO  paiioHa
Hwmxeropockoit o6aactu, mpeacTaBiieH B Tadimme 3.1.

Tabauya 3.1 Kpumepuii « Omxpuimocms u 00CMynHoCmy uHgpopmayuu 0o
OpeaHU3aYULU KYTbIMYpPbl)

HaumenoBanme y4upeskaeHust Hoxasarean | Hroro mo PeiiTuHr
11. |12 | 13. | kpur. 1
Cpennmii 6aaa 91 |925 (99,75| 94,95 -
1. MyHumunansHoe OroKEeTHOE YUPEXKACHNE KyIbTYPHI
«lleHTp mocyra, KUHO U HAPOJHOTO TBOPUECTBA» 100 | 90 | 100 97 1
Anmvunuctpanun 111aTKOBCKOr0 MyHHUIMITAIBHOTO paiioHa
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HanmeHnoBaHue yupeRIeHHs tloteis e vl MEOHObLY PeiriTuHr
1.1. | 1.2, | 1.3. | xpur. 1

2. MyHUIMTIATEHOE OIODKETHOE YUPEKACHHUE KYIbTYPbI

«eHTpann3oBaHHasi MEXKIIOCEICHYECKas: OMOINOTeYHAS 90 | 100 | 100 97
cucreMay AnmuHucTpaiuu [I1aTKOBCKOro MyHHIIMITATIBHOTO

paiioHa
3. MyHuIMnanbHOe OI0KETHOE YUPEKACHHUE KYIbTYPbI
«PaI/IOHHLIH“MCKHOCCHGH‘ICCKI/II/I OpraHu3alMOHHO- 87 | 90 | 100 93.1 2
MeToandeckuii neHTp» Anmunuctparuu [llaTkoBckoro
MYHHUIIMNAIBHOTO paiioHa

4. MyHUIIMNATTbHOE OIOPKETHOE YUPEKICHUE KYIbTYPhI

«laTKkoBCKHIA pallOHHBIA HCTOPUKO-KpaeBeadecKuid myseit» | 87 90 99 92,7 3

Anmvunuctpanuu H1aTKOBCKOr0 MyHUIIMIIAIBHOTO palioHa
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Kpurepnii 2. KomdopTHOCTH YC/I10BHIi NPea0CTABIEHUS YCIYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

—koMpopTHas  30HAa  OTAbIXa WM  OXHIAaHWUS, OOOpyAOBaHHas
COOTBETCTBYIOIIEH MEOEJIbIO;

— HaJMYMUE U MOHATHOCTh HABUT AW BHYTPU OpraHU3allly;

— JOCTYIMHOCTh MUTHEBOW BOJIBIL;

— HaJM4YUE U JOCTYIMHOCTh CAHUTAPHO-TUTUEHUYECKUX MTOMELIECHUN;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TodydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHueEM ceTH «HTepHeT» Ha opHUIIMATBHOM CaliTe OpraHU3aluu | IIp.).

3HaueHue nokazarens 2.1 paBHO 3HaYeHUIO nHAUKaTopa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe xynbTypel mnokazarenb «Bpems oxXugaHus MpegOCTABICHHS
yCIIyrm» He YycTraHoBjgeH. [Ipu pacuere HTOroBoro 3Ha4Y€HHsI KpUTEpUs
«KoMpopTHOCTh yCnOBUM TPENOCTABICHUST YCIyr» Il OpraHu3anuii B cdepe
KyJIbTYpPBl HCIIOJIB3YyE€TCSl pacyeTHas BeJIMYMHA IIoKasaTenss 2.2, KoTopas
ONpeneNnsieTcs Kak cpeaHee apu(METHYECKOoe KOJMYECTBO  OaioB IO
YCTaHOBJICHHBIM TTOKa3atessam (2.1 u 2.3):

[pp = (o1 + [p3) / 2

Ioxa3artens 2.3. [lons nosryyaTenen YCIIyT, yIIOBJIETBOPEHHBIX
KOM(GOPTHOCTBIO TMPEJOCTABICHUS YCIyr OpraHu3anue KynsTypel (B % OT
00I11eT0 YKClia OMPOIICHHBIX MOTydYaTesie yeiayr).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIUHCIISIETCS B PE3YJIbTATE OMPOCa MOTydaTeIe yCIyr:

2.3.1. Y 1oB1eTBOPEHHOCTH KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT.

3HavueHue nokasarens 2.3 paBHO 3HAYEHUIO MHAuKaropa 2.3.1.

3Havyenune kputepusi 2 «KompopTHOCTH yCIIOBUI NpeAOCTaBICHUS YCIyT»
paccuuThIBaeTCA C y4ETOM 3HAYMMOCTHU KaXKJIOTO MOKAa3aTessl, XapaKTepPU3yIOIIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)

B cbdepe xynbTypsl miig  TeaTpaNbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3allii,  OCYINECTBILIIOIIMX  CO3JaHHE,  HCIIOJIHEHUE, II0Ka3 W
WHTEPIIPETALNI0  NPOU3BEACHUM  JUTEpPATypbl M  HCKYCCTBA, KpHUTepHH
«KoM(pOpTHOCTH YCJIOBHIT NPEAOCTABJEHHUS YCJIYD» He YyCcTaHoBJeH. [Ipu
pacuére UTOTrOBOrO IIOKAa3aTeliss OLEHKM IO OpraHu3alud JaHHOrO BHAA
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KpUTEpUI 2 pacCUUThIBAETCA KaK CpeAHee apU(PMETHUECKOE KOJIMYECTBO OANIOB
1o uzMepsieMbIM kputepusim (1 u 3):

K2 = (K +K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
HauBbIcIUK pe3ynabTar [00 oOannos u3 100 BO3MOXHBIX HaOpaliu Tpu
OpraHU3alN: MYHUIUTIIAIBHOE OIOIDKETHOE  YUPEKIEHUE  KYJIbTYpPHI
«llenTpanu3zoBaHHas MEXIIOCEIICHYECKAs oubnuoTeuHas CUCTEMA»
AnvuHucTtpanuy  [IIaTKOBCKOrO MYHHIMIIAJIBHOTO paiioHa, MYHHUIMIAIBHOE
OI0/DKETHOE  yupexJeHue  KyJabTyphl  «PallOHHBIH  MEXKIIOCEIeHUYeCKU
OpPraHU3allMOHHO-METOAMYECKUNA  LeHTp»  AnMuHucTtpauuu  [IlaTkoBckoro
MYHHUIIMIIAJIBHOTO pailoHa U MyHMIIMINAJIBHOE OIOPKETHOE YUPEKACHUE KYJIbTYpPbl
«IITaTKOBCKMI paHOHHBIN HCTOPUKO-KPACBEIYECKUN My3€l» AIMHHUCTpaUU
[[TaTKOBCKOTO MyHHLIMIIAIBHOTO PalioHa.

CpenHee 3HaueHHUE MO JAHHOMY KpUTepuIo cocTtasisieT 99,83 banna.

[lonublii peWTHHr 1O BTOpoMy KpuTepuio «Kom@popTHOCTE ycnoBHiA
NPENIOCTaBIECHUsI YCIyr» 10 pe3yjbraraMm cbOopa, OOOOIIEHHs U aHaIu3a
MH(pOpMAIMU O Ka4eCTBE YCJIOBUN OKa3aHUs YCIYr OpraHU3aLUsIMHU KYJIbTypbl Ha
tepputopun IllaTkOBCKOro MyHHULIMNIATIBHOTO paiioHa Hukeroponackoil obiactu
npejcTaBiieH B Tabymie 3.2.

Tabauya 3.2 Kpumepuii « Komgpopmrocmo yciosuii npedocmasierust yciyey

IToxa3zarean| Utoro mo

HaumenoBanue y4pe:kieHus 21. | 23. | xpur. 2 PeiiTunr
Cpennuii 6aJ 100 [99,75| 99,83 -
2. MyHununaibHoe OI0/PKETHOE yUPEKICHHUE KYJIbTYpHhI
«lleHTpanu3oBaHHas MeXIOCeNeHYecKas Onomuoreynas cuctema» | 100 | 100 100

Anmvunuctpanuu 11aTKOBCKOr0 MyHUIIMIIAIBHOTO paioHa

3. MyHununaibHoe OI0/PKETHOE yUupeKIeHHe KyJIbTyphl «PaifoHHBIN
MEXKITOCEJICHUYECKUIA OpTraHu3allMOHHO-METOAMYECKII IICHTP)» 100 | 100 100 1
Anmvunuctpanuu 11aTKOBCKOr0 MyHUIIMIIAIBHOTO palioHa

4. MyHUIIMNambHOE OI0PKETHOE YUPEXKICHUE KYIbTYPhI
«JaTkoBCckHii pallOHHBINA HCTOPHKO-KPACBETUECKUI My3€ii» 100 | 100 100
AnmunaucTparmy [I1aTKOBCKOr0 MyHHIIMITATIHHOTO paioHa

1. MyHunmnansHoe Or0/PKETHOE yupexaeHHe KyabTyphl «IlenTp
J0CyTa, KWHO W HAPOJTHOTO TBOPYECTBa» AIMUHHUCTPAIIH 100 99 99,3 2
111aTKOBCKOT0 MYHHUIIMITAJIHHOTO PaioHa
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Kpurepnii 3. locTynmHOCTb yCJOYT sl HHBAJIUI0B

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Ioka3artenn 3.1. O6opynoBaHKEe MOMEIICHUI OpraHU3alliy KyJIbTYpbl U
MPUWIETAOIIEN K HEW TEPPUTOPUH C YUETOM JTOCTYITHOCTH JJI1 UHBAJIUIOB.

IToka3zarens 3.1 npencrasieH 1| UHAUKATOPOM:

3.1.1. Hammune B moOMENIEHMSIX OPraHU3allMd M HA NPWIETAIOIIEN K HER
TEPPUTOPUH YCIIOBUU UISI MHBAIUAOB. MHAMKATOP TPEACTABIEH S5 MO3ULMUSIMHU
OLICHUBAHUSL:

— HaNM4ue OOOpPYAOBAaHHBIX BXOJHBIX TPYMNI MaHIycaMu (MOJBEMHBIMU
maThopMaMu);

— HaJM4YUE BBIICICHHBIX CTOSHOK JUIsi aBTOTPAHCIOPTHBIX CPENCTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIMPEHHBIX JBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAIMYME  CHEUHUATBbHO  OOOPYJOBAaHHBIX  CAHUTAPHO-TUTUEHUYECKUX
MIOMEIIECHUI B OpraHU3al1H.

3HayeHue nokaszaress 3.1 paBHO 3HaueHHIO nHAMKaTopa 3.1.1.

Ioka3artenp 3.2. ObecnieueHue B OpraHu3anuu cQepbl KyIbTYphl YCIOBUN
JOCTYITHOCTH, MO3BOJIIOIINX HHBAJIMJAM TOJy4aTh YCIYTM HApaBHE C IPYTUMH.

[Toka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuuwe B oOpraHu3aluy YyCIOBUH AOCTYIMHOCTH, IO3BOJISIFOLIUX
WHBAJIMJAM TOJy4YaTh YCIyrd HapaBHe ¢ Apyrumu. WHaukatop npejicTtaBieH 6
MO3UIUSIMUA OLICHUBAHUSL:

— nyOnupoBaHWE IJiIi WMHBAIMJIOB MO CIyXy H 3pPEHUI0 3BYKOBOU W
3pUTEIHLHON UHPOPMAITUH;

— nyOnupoBaHUE HAANMKMCEH, 3HAKOB W WHOW TEKCTOBOM U Tpaduyeckoin
nH(pOpMaIU 3HaKaMH, BBITIOJIHEHHBIMU pelibe(pHO-TOUCUHBIM HIpudTOM bpaiins;

— BO3MOXHOCTh MPEAOCTABICHUS] UHBAIHUJAM MO CIyXy (CIyXy W 3pEHHIO)
YCIIYT cypaorepeBourka (TudaocypaonepeBoIInKa);

— HaJIM4YMe aJbTEPHATHUBHON BEepCUM OPUIMAIBHOIO caiiTa opraHuU3alud B
cetu «IHTEpHET» 111 UHBAUIOB 110 3PEHUIO;

— IIOMOLIb, OKa3blBaeMas paOOTHUKAaMU OpraHu3alyy, NPOLIEAIITNMHI
HeoO0XxoaumMoe o0yueHue (MHCTPYKTUPOBAaHUE) MO COMPOBOXKACHUIO WHBAJIUIOB B
MOMEIIEHUSIX OPTaHU3alMK U Ha IPUIETAIONIEH TEPPUTOPUY;

— HaJM4Yue BO3MOXKHOCTH TNPEAOCTABICHUA YCIYTH B JAUCTAHIHUOHHOM
pEeXKUME UK HA IOMY.

3HaueHue mokaszaTesns 3.2 paBHO 3HaueHUI0 nHaMKartopa 3.2.1.

oxa3arens 3.3. lons noJiyJarenen YCIIYT, YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCAYT JJIsi MHBAIWAOB (B % OT OOIEro 4uciia OMPOIICHHBIX
nojtyyaresiel yCiayr — HUHBAJIUJIOB).

[Tokazarens 3.3 mnpexacrtaBieH | HMHAMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe ONpoca Mojyyarenae yCuyr:

3.3.1. Y10BIeTBOPEHHOCTH JOCTYMHOCTBIO YCIYT JIJI1 HHBAIUIOB.
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3HaueHue nokazaresns 3.3 paBHO 3HAYEHUIO MHAUKaTopa 3.3.1.

3naueHue kpurepus 3 «JlocTymHOCTh  yciayr sl MHBAIUJOB»
pPAcCCUMTHIBAECTCS C YYETOM 3HAYMMOCTH KaXKJI0TO MOKa3aTessl, XapaKTepU3yIOLEro
TAHHBIN KPUTEPUH, TIO CISAYIOIICH GopMyIie:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

[Io Tperbemy kputTepuio «JloCTYymHOCTH yCIyr JUisi HWHBAJIUIOBY,
HauOONBIIMK pe3ynbTaT 72 Oanna HaAOpalo MYHHUIUIIAIBHOE OOJKETHOE
yupexaeHue KynbTypbl «lleHTpanu3oBaHHass MeXIoceleHueckass OularmoTeyHas
cuctemay AnmuHuctpanuu [IaTkoBCKOro MyHUITUTIAILHOTO paioHa.

Cpennee 3HaueHuUE N0 JAHHOMY KPUTEPUIO COCTaBIsieT 54,13 banna.

[lomHBIA pPEUTHHT 1O TPETbEMY KpUTEPUIO «JlOCTYMHOCTH YCHyr JJIs
WHBAJIWJOBY» MO pe3yibTaTaM cOopa, 0000imieHus W a”anu3a uHGOpPMALUUA O
KaueCTBE YCJIOBHH OKa3aHWUS YCIAYT OpraHU3AlUSAMHU KyJIbTYphl Ha TEPPUTOPUHU
AdnTaiickoro kpas, mpecTaBieH B Tabmure 3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo yciye 01 UH8AIUO08Y

HaunMeHOBaHHe YUpeEKICHUS 0K A3 TN N PeiiTunr
YAPpemA 3.1 | 3.2 | 3.3. | kpur. 3

Cpennuii 6ayu1 35 35 |98,75| 54,13 -

2. MyHuuunansHoe OI0PKETHOE yUpEeKICHHE KYIbTYPhI
«llenTpanu3zoBaHHAs MEXIOCEIeHYeCKast ONOIMOTeUHAS
CHUCTEMa» AI[MI/IHI/ICTpaHI/H/I I[IIaTkOBCKOTO MYHUIUIIAIIBHOT'O
palioHa

60 60 | 100 72 1

4. MyHUIIMNambHOE OI0PKETHOE YUPEXKICHUE KyIbTYPhI
«laTkoBCKHIi pallOHHBIH HCTOPUKO-KpaeBeadeckuid myseit» | 40 40 | 100 58 2
Anmunauctparyy [I1aTKOBCKOr0 MyHHIIMITATIHHOTO paoHa

3. MyHumnansHoe Or0KETHOE YUPEKACHUE KYIbTYPhI
«PalloHHBIN MEXNOCENEHYECKUN OpraHu3alluOHHO-
MEeTOAMYECKUil eHTp» A nMmunaucTparuu [1laTkoBckoro
MYHUIMIIAIBHOIO paiioHa

40 40 97 57,1 3

1. MyHuuunansHoe OI0PKETHOE yUpexkKIeHHE KyJIbTYphI
«lleHTp Mocyra, KHHO W HAPOIHOTO TBOPUECTBA» 0 0 98 29,4 4
Anmunanctparmy [I1aTKOBCKOr0 MyHHIIMITATHHOTO paoHa
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kpurepnii npencrasieH Tpems MOKa3aTeIsIMU:

Hoxka3zareasn 4.1. [Jons IOJTy4aTeen YCHyT, YAOBJIETBOPEHHBIX
NOOPOXKENATEIBHOCTBIO, BEKIMBOCTBIO PAOOTHMKOB OpraHM3alMM COLIMAIbHOU
cdepbl, 00ecneunBarOIIUX MEPBUYHbBIN KOHTAKT U MHPOPMHUPOBAHUE TMOJTydaTEs
YCIyTU TIPH HETOCPEICTBEHHOM OOpaIleHUH B OPTaHU3AIMIO COLMATIbHOU chepsl
(B % OT 00111€T0 YKCIIa ONPOIIEHHBIX MOJdyYaTeNlel yCayr).

[lokazarens 4.1 mnpencraBiaeH 1 MHOUKATOpPOM, 3HAYEHHE KOTOPOIO
BBIUUCIISIETCS B pE3yJIbTATE ONPOCa MOJIydaTeNen yCIyr:

4.1.1.  Y1oBneTBOPEHHOCTh  JOOPOXKENATEIBHOCTBIO,  BEXJIMUBOCTBIO
pabOTHMKOB  OpraHu3aluy, OOECNEeYMBAIOIIMX  IEPBUYHBIA  KOHTakT U
MHGOPMHUPOBAHUE TOJy4yaTeNs YCIYTW HpPU HEMOCPEIACTBEHHOM OOpallleHuu B

OpTraHU3ALHUIO.
3HadyeHue nokasarens 4.1 paBHO 3HaueHUI0 uHAMKaropa 4.1.1.
IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCHyT, YAOBJIIETBOPEHHBIX
N0OPOXKENATENBHOCTBIO, BEXJIMBOCTBIO pPabOTHHUKOB OpraHu3alNH,

00€eCIEeYnBaOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH MpU OOpallleHUd B
opraHu3anuio (B % OT 00IIEro yucia OMpoLIEHHBIX MOIyYaTeNIe yCIIyT).

Ilokazarens 4.2 mnpeactaBieH | WHIMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYMCIIIETCS B pE3YyJIbTaTe ONpPOCa MOJydaTesae yCIyr:

4.2.1.  YIoBICTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB OpraHMu3alM, OO0ECIEUUBAIOIUX HEMNOCPEICTBEHHOE OKa3aHHe
yCIIyTy IpU 00paIieHny B OpraHU3aluIo.

3HaueHue nokaszarens 4.2 paBHO 3HaYeHUIO UHAUKartopa 4.2.1.

Ioka3zateasn 4.3. [Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00POXKENATEIbHOCTIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3ALMH COILMATBHOU
chepbl MpU HCMOIB30BAHUM JTUCTAHLMOHHBIX (QopM B3aumopeiicTBus (B % OT
00I11eT0 YKClia OMPOIICHHBIX MOTydYaTesie yeiayr).

[lokazarens 4.3 mnpeacraBieH 1 WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pe3yJIbTaTe ONpoca Mojyyaresae yCayr:

4.3.1.  VY7noBneTBOPEHHOCTh  JIOOPOXKENATEIBbHOCThIO,  BEXKIHUBOCTHIO
pabOTHUKOB  OpraHW3alMyd [pPU  MCHOJB30BAaHUM  JMCTAHIMOHHBIX  (OpM
B3aUMOJICUCTBUS (MO TeneoHy, IO DJIEKTPOHHOM TOYTe, C IOMOIIBIO
AJIEKTPOHHBIX CEPBUCOB, MOIaYH 3JIEKTPOHHOTO OOpAICHHUS).

3HaueHue nokaszarens 4.3 paBHO 3HaUeHUIO UHAMKaTopa 4.3.1.

3Hauenue kpurepus 4 «J{oOpokenaTeNbHOCTb, BEKIMBOCTh PAaOOTHUKOB
OpraHu3allii» PacCUYUTBHIBAETCS C YYETOM 3HAYMMOCTH KaXKJIOTO IOKa3arels,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, MO cieayromen Gopmyre:

K% = (0,4 X II41+04xTl40+0,2x H4.3)

B chepe KynbTypbl IS TeaTpalbHO-3PEIUINHBIX UM  KOHIIEPTHBIX
OpraHu3alyid,  OCYIIECTBISIIOIIMX  CO3JaHWEe,  WCIOJIHEHWE, IOKa3 |
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UHTEPHPETALUIO  MPOU3BENCHUM  JUTEpAaTypbl W  HCKYCCTBa, KPUTepHid
«/100poiKeNaTeIbHOCTh, BEKJIUBOCTh PAOOTHUKOB OPraHM3alUuM KYJIbTYPbD)
He ycTaHoBJeH. [Ipu pacuére UTOroBOro mokaszaTessli OLEHKU [0 OpraHu3aluu
JAHHOTO BHJAa KpUTepHWid 4 paCCUMTHIBACTCS KaK cpeaHee apuMeTHIecKoe
KOJIMYECTBO 0asioB Mo u3MepseMbiM kputepusiM (1 u 3):

K*= (K +K3) /2

I[Io gerBepromy  kputeputo  «JloOpoxkKenaTenbHOCTb,  BEXJIMBOCTH
pabOTHUKOB OpraHU3allMM KyJIbTYpbl», HauOosblIMil pesynbrar 99,6 6anna
HaOpaiau TpU OpraHM3allM: MYHULUIAIbHOE OOKETHOE YUPEXKIECHUE KYJIbTYpPbl
«IleHTp Mocyra, KHHO M HaApOAHOTO TBOpYECTBa» AnmuHuctpanuu lllaTkoBckoro
MYHUIIMIIAJIBHOTO paiioHa, MYHUILIMIIAIbHOE OIOJKETHOE YUPEXKJIECHUE KYJIbTYpPhI
«llenTpanuzoBanHas MEKITOCEJICHYECKas onbnuoTeuHas CHUCTEMA»
Anvunuctpanun [11aTKOBCKOro MyHMIMITAJBHOIO paliOHA W MYHULHNAIBHOE
OI0JKETHOE  yupexJeHue  KyJabTypbl  «PallOHHBIA  MEXKIOCEICHYECKUN
OpPraHMW3allMOHHO-METOAUYECKUM  HeHTp»  AnmuHuctpaumn  IllaTtkoBckoro
MYHULHANAIBHOTO pailoHa.

CpenHee 3HaY€HUE 1O JAHHOMY KpUTEpHUIO cocTaBisieT 99,55 b6anna.

[lonHblld pPEUTHHr MO YETBEPTOMY KpUTEpHUIO «J0OpoXkKenaTenabHOCTb,
BEXJIMBOCTh PaOOTHUKOB OpraHW3aldd KyJbTYphl» IO pe3yibTaTtaM cOopa,
0o0oOlIeHNsT U aHaiau3a HMHQPOpMAIMM O KayeCTBE YCJIOBUH OKa3aHUS YCIyT
OpraHu3alysMH KyJIbTypbl Ha TeppuTopuu IIIaTKOBCKOTO MYyHUIMIIAJIBHOTO
paiiona Hmxkeropo ickoit o61acTy rpeacTaBiieH B Tabimie 3.4.

Tabnuya 3.4  Kpumepuii  «[JobpooicenamenvHocms, — 8eHCIUBOCHLb
AOOMHUKOB OP2AHUZAYUU KYTIbIYDbLY

INoka3aTean Hroro no

HaumenoBanue y4pe:kieHus 41 | 42 | 43. | xpur. 4 PeiiTunr
Cpennuii 6ay1 99,75(99,25(99,75| 99,55 -
1. MyHumunansHoe OroKeTHOE YUPeXKACHNE KyIbTYPhI
«UeHTp mocyra, KHHO U HAPOJAHOTO TBOPUECTBA» 100 | 99 | 100 99,6

Anmvunuctpanuu 11aTKOBCKOr0 MYHUIIMIIAIBHOTO paioHa

2. MyHuIMnansHoe OI0/PKETHOE YUPEKICHHE KYIbTYPhI
«lleHTpanu3oBaHHast MEXKIIOCEICHYECKas: ONOIMOTeUHAsI
cuctema» AnmunucTpanuu [11aTkoBCKOro MyHHIIMIATEHOTO
paiioHa

100 | 99 | 100 99,6

3. MyHunmnaibHOe OI0/PKETHOE YUPEKICHHUE KYJIbTYphI
«PallOHHBIA MEXIOCEICHUECKUI OpPraHu3allMOHHO-
MeTOM4YeCcKui HeHTp» AamuHucTpanun laTkoBckoro
MYHHLMIAIBHOTO palioHa

99 | 100 | 100 99,6

4. MyHUIHTIATEHOE OF0KETHOE YUPEKAEHUE KYIBTYPHI
«IllaTkOBCKHiA paitOHHBINA UCTOPUKO-KpaeBemdeckuit myseit» | 100 | 99 99 99,4 2
Anmunuctpanyu [11aTKOBCKOro MyHHITMTIATIBHOTO paoHa
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Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJOYT

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Hoka3zareasn 5.1. [lons  mosywareneid  ycCIyr, KOTOpPBIE  TOTOBBI
PEKOMEHJI0BaTh OPraHU3ALMIO KYJIbTYPhl POACTBEHHUMKAM M 3HAKOMBIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe OMpOca MOoJydaTeae yCayr:

5.1.1. T'oToBHOCTH mToOJIydaTeNned YCIyr PEKOMEHJ0BaTh OpraHU3aIUio
POACTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUIO nHAMKaropa 5.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpraHU3allMOHHBIMU YCJIOBHUSIMHU TIpenocTaBieHust yciuyr (B % oT o0iiero uducina
OIPOIIECHHBIX MOJy4aTeIeH yCIyr).

[lokazarens 5.2 mnpeacrtaBieH 1 WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VYnoBiaeTBOPEHHOCTh TOJydaTeNe yCIyr OpraHU3allMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HaJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3aluy;

— yno0ctBoM Tpaduka paboThl opranu3anuu (MOJpa3aelieHus, OTACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue noKas3artess 5.2 paBHO 3HAYEHUIO HHAMKaropa 5.2.1.

IMoka3artenn 5.3. Jlons mnosydareneil yciayr, yAOBJIETBOPEHHBIX B LEJIOM
YCIOBUSIMU OKa3aHUs YCIYI B OpraHU3aluu KyJIbTypbl (B % OT o0uiero yucia
OIPOIIECHHBIX MOJy4YaTeIeH yCIyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pe3YyJIbTaTe ONpOca MOoJydaTesae yCyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTelde YCIyr B IIEJIOM YCIOBUSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO MHAUKaTopa 5.3.1.

3HaveHue KpuTepust S «Y 1OBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS YCIIyT»
pPAcCCUMTHIBAETCS C YYETOM 3HAYMMOCTH KaXKJI0TO MOKa3aTessl, XapaKTepU3yIOLEro
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1Ils,+0,5x H5,3)

B cdepe KympTypbl s TeaTpaibHO-3pPENUIIHBIX M KOHIEPTHBIX
OpraHu3alyi,  OCYILUECTBILIIOIIMX  CO3JaHWEe,  WCIOJIHEHWE,  II0Ka3 |
VHTEPHPETALUI  NPOU3BEACHUM  JUTEPATypbhl M  MCKYCCTBA, KpPHUTEpPHH
«Y10BJIETBOPEHHOCTh YCJIOBUSIMM OKa3aHMsA YCJIYyD» He YycraHoBJeH. [Ipu
pacuére UTOTOBOIO IIOKAa3aTesisl OLEHKM MO OpraHu3alud JaHHOIO BHAA
KpUTEpHUIl 5 paccUMThIBA€TCA Kak cpelHee apu(MeTHUecKoe KOJUYEeCTBO OasuioB
1o uzMepsieMbIM Kkputepusim (1 u 3):

Ko=(K!+ K3 /2
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ITo maTOMy KpuUTepUro «Y IOBJIETBOPEHHOCTh YCIOBHSIMHU OKA3aHUS YCIYT»,
HauOoONbIUK pe3ynbTaT 99,7 6Oanra HaOpajo MYyHUIIUANATLHOE OIOHKETHOE
yupexJeHue KyabTypsl «lleHTpanu3oBaHHas MEXIOCENIeHYecKas OubnmuoTeuHas
cuctema» Anmuauctpanuu [IIaTkoOBCKOro MyHUIIMIIAIBHOTO paiioHa.

CpenHee 3HaueHUE 1O JAHHOMY KpUTepHIO cocTaBisieT 99,33 banna.

[TonaHBIM PEUTHHT MO MATOMY KPUTEPHIO «Y TOBIETBOPEHHOCTH YCIIOBUSIMU
OKa3aHUs ycIyr» Mo pe3yibTraraM cOopa, 00001eHuss u aHaiau3a HHGOPMaIUU O
KAueCTBE YCJIOBUM OKAa3aHUS YCIyl OpPraHU3alUsIMU KYyJbTYpbl Ha TEPPUTOPUHU
[ITaTKkOBCKOrO0 MyHUIIMITAJILHOTO paiioHa Hukeropoackoit o01acTu npeacTaBiieH B
tabmurie 3.5.

Tabauya 3.5. Kpumepuii « YoosnemsopeHHocmsb yCao8UamMu OKA3AHUS YCLY2»

IToka3aTean Hrtoro nmo

HaumenoBanue yupe:kaeHus 51. ] 52 | 53. | kpur.5 PeidiTuHT
Cpennmuii 6a11 98,5 | 99,5 [99,75| 99,33 -
2. MyHununaibHoe OI0/PKETHOE yUpEeKIeHHNE KYJIbTyphI
«lleHTpanu3oBaHHasi MEXKIIOCEICHYECKas ONOIMOTeYHAS 99 | 100 | 100 99 7 1
cuctema» AnmuHucTpanuy [11aTkoBCKOro MyHHIIMTIATEHOTO ’
paiioHa

3. MyHununaibHoe OI0/PKETHOE yUPEKIeHHNE KyJIbTyphI
«PalloHHBIN MEXNOCEIEHYECKUN OpraHu3aluOHHO-
METOANYECKUI LeHTp» AnMuHHucTpanuu [laTkoBcKoro
MYHUIMIIAIBHOIO palioHa

99 | 99 | 100 99,5 2

4. MyaununanbHoe Ol DKETHOE YUpEKIeHHUE KyJIbTyphI
«IIlaTkOBCKMiA paifOHHBIN UCTOPUKO-KpaeBemdeckuit Mmyseit» | 97 | 100 | 100 99,1 3
Anmunuctpanuu [1IaTKOBCKOro MyHHMITUTIAJILHOTO paiioHa

1. MyHuunansHoe OroKeTHOE YUPEXACHNE KyIbTYPhI
«lleHTp Mocyra, KHHO U HAPOJHOTO TBOPUECTBA» 99 99 99 99 4
Anmunuctpaunu [11aTkOBCKOro MyHHIMIAIBHOTO paioHa
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yjabraramMm cOopa, 0000meHMs W aHaAu3a HHPoOpManMH O KayecTBe
YCJOBMH OKa3aHMSl YCJAYI OpPraHU3auMsMH KyJbTYpbl Ha TEPPUTOPHUU
IIaTKOBCKOr0 MyHHIIMNIAABHOTO paiiona Huxeropoackoi odaactu. PedTuHT
OprasHu3anui

KonkpeTHsle nanHble, COOpaHHbBIE B XOJI€ OMPOCa PECTIOHACHTOB, U3yUCHUS
COOTBETCTBUSI ~HMH(OpMamMu O  ACSATEIBHOCTH  OpPraHU3alMH  KYJIbTYpBI,
pa3MelmEHHOM Ha MH(OPMAlMOHHBIX CTEHAAaX B IOMEUICHUHM OpraHu3aluu
KYJIBTYpBbI, €€ COIepKaHUIO U MOPSIKY ((hopMe), yCTAaHOBIECHHBIM HOPMATUBHBIMU
IIPABOBBIMHU AKTaMM U M3yUYEHHUS MATEPUAIOB O(ULIMATIBHBIX CAWTOB OpraHU3aLuil
KyJIbTypbl ~Ha  Teppuropun  lIlaTkOBCKOro  MYHHMUMIANBHOIO  pailoHa
Huxeroponackoii o01acTu, MyTeM arperupoBaHUs CBEIEHBI B €IUHOE LIENOE.

Paccuutano /i kax10il opraHu3alyi 3Ha4eHHe UTOrOBOTO MOKa3ares, 1o
pe3ynbratam cOopa, 000OILIEeHN U aHalvM3a MH(pOpMAUU O KAayecTBE YCIOBUH
OKa3aHUsl YCIAyr OpTraHM3alMsIMH KYJIbTYpBl, KaK cpeaHee apu(pMeTHIEecKoe
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHaau3a MHPOPMALMH O KAayeCTBE
YCJIIOBUM OKA3aHUs YCIIYT:

Sn= (K% + K% + K% +K* +K%)/5

Haubonbiiee koanuecTBO 0auioB MOJIYYHUIIO MYHHUIUNAIBHOE OIOJIKETHOE
yupexaeHue KyiabTypbl «lleHTpanu3oBaHHass MeEXIOceleHueckas OulanmoTeyHas
cuctemay AnMunuctpanuu [llaTKOBCKOro MyHHMIMNAIBbHOTO paiiona — 93,66
oanna. Ha BTOpoM MecTe — MyHHLIMIIATbHOE OIOJKETHOE YUPEKIEHHUE KYJbTYpHI
«PallOHHBIM ~ MEXKITOCEJICHYECKUH  OPraHU3allMOHHO-METOJUYECKUNA  LIEHTP)»
Anvunuctparuu [11aTKOBCKOTO MyHHUIIMITAIBHOTO paiioHa — 89,86 6Oanna. Ha
TPETheM MECT€ — MYHHULUIAIbHOE OIOHKETHOE YUPEKACHHE KYJIbTYPHI
«IIJaTKOBCKMI palOHHBIA HCTOPUKO-KPAEBEIUECKUN MYy3€i» AJIMHHUCTpALUN
[ITaTKOBCKOrO0 MyHUIIMNIATBHOTO paiioHa — 89,84 banna.

HrtoroBelii mokazareilb OIEHKM KadyecTBa YCJIOBUWA OKa3aHUS yCIYT
YApEKICHUIMU KYJIbTYPBI [IlaTkOBCKOTO MYHUIIMTIATBHOTO  paiioHa
Hwxeropoackoir o0jacTH paccuMThIBaeTCS Kak CcpeaHee apu(MeTHYecKoe
3HaYCHHE HWTOTOBBIX IMOKAa3aTeJei BCEX OpTraHM3alil KyJNbTYpbl, MPUHIBIIMX
ydqactue B cOope, 0000IeHnn M aHamu3e WH(OpMaluu O KauyecTBE YCIOBUMN
OKa3aHUs YCJIYyT OpTaHU3alUsiIMU KyJIbTYpbl U cocTaBisieT 89,56 6anna.

Sk=YSn/N

WToroBelii peHTHHr 1O WUTOTOBOMY IOKAa3aTeNI0 MO pe3yjbTaTam cOopa,
00001IeHHsT M aHamu3a HMHPOpPMAlMM O KayecTBE YCIOBUWM OKa3aHUs YCIyT
opranmzansiMu ~ KyJabTypsl  IIlaTkoBCKOrOo ~ MyHHIMITAJBHOTO  paiioHa
Hwuxeropojickoit o61acTu npeacTaBieH B Taonuile 4.
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Tabnuya 4. Umoeoswiii petimune no pesyiomamam coopa, o0600wenus u
ananuza uHgopmayuu o Kavecmee YCIo8UU OKA3AHUSA YCIVe Op2aHU3ayuamu
Kyiemypul ~ Ha — meppumopuu  Lllamkosckoco  MYHUYUNaibHo20 — pauoHa
Huoicecopoockoti obnacmu

Kpurtepun
= | o - S
== z 48 .8 £
= | KA = S =) o
S| © = Q w0 > =
“Z|5&% & |2E|s=| &
2l 20| R ZE|E=E| 8
- O > & /& ) = = & =]
g€ 2| >58¢ 25| S| E
3
HaumeHoBaHue yupe:KaeHus E = S 2 2= 8 & = § ’: 4=
SelE2|2d| 52|58 % |2
L5  aE|EE 20| 2= m | &~
E3|l o= EE|l2¢g| 88| o
C=|&kr|2 22 S F| 2
Bl =2 o © = | X = =
- s (=) = =) ; > 2 =
= Nl |H Lo =
g | = . < 2| v 5
= o = <
Cpennmii 6a11 94,95|99,83|54,13/99,55(99,3389,56| -
2. MyHununansHoe OI0PKETHOE yUpekKIeHHE KyIbTYPhI
«lenTpann3oBaHHas MEXIIOCeIeHYeCKass ONOIMOTeYHAs
Hentp 97 | 100 | 72 | 99,6 | 99,7 |93,66| 1

cucrema» Anmunuctpanuu lllaTkoBckoro
MYHULMIIAIBHOIO palioHa

3. MyHununansHoe OI0PKETHOE yUpekKIeHHE KyIbTYPhI
«PalloHHBIN MEXNOCEIEHYECKUN OpraHu3aluOHHO-
MEeTOINYeCKuii IeHTp» AamuaucTpanuu [laTkoBckoro
MYHUIMIIAIBHOIO palioHa

93,1 | 100 | 57,1 | 99,6 | 99,5 |89,86| 2

4. MyHUIMNaibHOE OI0/DKETHOE YUPEKACHUE KYJITYPhI
«[IlaTkOBCKUI pallOHHBIN HCTOPUKO-KPaeBEeIUECKHIA
. 2,7 |1 4 ,1 189,84
My3eit» Aamunuctpauuu HlaTkoBekoro 9 00 | 58 |99 99,1 189.8 3
MYHULMIAIBHOIO palioHa

1. MyHuuunansHoe OI0PKETHOE yUpexKIeHHE KyIbTYphI
«lleHTp Mocyra, KNHO U HAPOIHOTO TBOPUECTBA» 97 99,3 |1294 |996| 99 (84,86 4
Anmunanctpanyy [11aTKOBCKOr0 MyHHIIMITAJIHHOTO paioHa

T'ucmoepamma 1. Peiimune no pesynemamam coopa, 0606ujeHus u auaiusa
uHopmayuu o rKavecmee YCI08ULL OKA3AHUS YCIVe OpP2AHU3AYUAMU KYI1bmypol
Lllamkosckozo myHuyunanvrozo paiiona Husxcecopoockoii obnacmu

MBVYK «llenTpanu3oBanHas

CHUCTEMaA»

MBVK «lllaTkoBCKUI paliOHHBII
HMCTOPUKO-KPAEBEIUECKUN MYy3€i»

MBVYK «PalioHHBIN MEXIOCEIEHUECKUN _ 89 86
OpraHI/ISaHI/IOHHO-MCTOILI/IHCCKI/If/'I LHCHTP» !
D 5084

MBVYK «llentp nocyra, KHWHO U HApOIHOTO
TBOPYECTBA» - 84,86
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5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBe YCJI0BHUIl 0KA3aHUA YCJIYT OPraHU3allUAMU KYJIbTYPbI

Pesynbratel cbopa, o0o0OmIeHMS W aHanu3a HHOpPMAIMM O KadecTBe
YCIIOBUHM OKa3aHUs YCIYT OpraHU3alUsIMU KyJIbTYpbl, TIO3BOJSIOT CAENaTh OOIIMiA
BBIBOJI O TOM, YTO OOJIBIITMHCTBO MOJy4yaTeliel YCIyT YAOBIECTBOPEHBI YCIOBUSIMU
OKa3aHUs YCIyr OpraHu3alusMd KyIabTyphl Ha Tepputopuu IllaTkoBckoro
MYHUIIMIIAJbHOTO paifona Hipkeroponckoit obmactu (cpeanuilt 0ami UTOTOBOTO
1oKa3aTelis [0 BCEM opranusanusm — 89,56 6anna).

BricokuMu orieHKamu ObUTH OTMEYEHBI CIAEAYIONINE KPUTEPUU:

- kputepuit 1 « OTKpBITOCTh M AOCTYIHOCTh HHGOPMAIIMK 00 OpraHu3aIim)
(94,95 6anna);

- kputepuit 2 «KomdbopTHOCTS ycnoBuil mpenoctaBieHus ycayr» (99,83
banna),

- kputepuii 4 «JloOpoxenaTenbHOCTb, BEIKIINBOCTh pabOTHUKOB
opranmzanuu (yapexacHus )» (99,55 banna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh yCIOBUSIMU oOKazaHus ycuayr» (99,33
banna).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psi MPoOJEM B
JEATEeTLHOCTH OPTaHU3AIIMN CBSI3aH C IOCTYITHOCTHIO YCIYT NI WHBATHIOB (54,13
banna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 00001eHusT 1
aHajm3a uHGoOpPMaIMHU 0 KavYecTBe YCJIOBUI 0KAa3aHUS yCJIYT OPraHu3alusiMu
KYJbTYPbI

OCHOBHBIMHM HEIOCTAaTKAMHM I10 YaCTH OpraHU3allfil, IPUHABIINX YYacTUE B
cbope, 0000IIeHNH U aHaTU3e UHPOPMAIIMH O KaueCTBE YCIOBUM OKa3aHUS YCIYyT
OpraHu3alysIMHU KYJIbTYPbI, SIBJISFOTCS:

1. HecootBeTcTBHE MHYOpPMAIMK O JESTEIBHOCTH OPTaHU3ALMNA KYJIbTYpPHI,
pa3MEeUIeHHOM Ha MH(POPMAIMOHHBIX CTEHJAaX B IIOMEUICHUSIX OpraHu3alui
KYJIBTYpBI, €€ COACPKaHUIO U NMOPSAKY (Ppopme), yCTaHOBIEHHBIM HOPMaTUBHBIMU
IIPABOBBIMU aKTaMH;

2. HecooTBeTcTBHE MH(POPMALMHN O IEATEIBHOCTH OpraHU3alUil KyJlbTYpBHI,
pa3MelIeHHON Ha o(UIIMaIbHBIX CaliTaX OPraHu3aluil KyJIbTYpbl, €€ COAECPKAHUIO
U nopsanky (popme), yCTaHOBJIEHHbIM HOPMATHBHBIMH NPAaBOBBIMH aKTaMHU
(mpaBwiIaM pa3MelieHusl Ha O(QUIMATIBHOM CaiiTe OpraHu3aluy KyJbTYpbl B CETU
"UnatepHetr" u oOHOBieHUsT UHGOPMAIMU 00 OpPraHU3alMKU KYJbTYPhlI, COTJIACHO
TpeOOoBaHMAM TpuKa3za MunHucTepcTBa KyiabTypbl Poccuiickoin ®@enepauuu ot 20
depans 2015 r. Ne 277 "OO0 yrBepkeHnn TpeOOBaHUI K COAEpKaHUIO U (popme
NPENOCTaBICHUsT HMHPOPMALUU O JEATEIbHOCTH OpraHu3aluid  KYyJbTYpHI,
pa3MeIIeHHON Ha 0(UIHATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepaJbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickoii denepanuu, OpraHoB MECTHOIO CaMOYIIPABICHUS W OpraHU3alnid
KYyJbTYpbI B ceTH "MHTEpHET" .

3. [lomenieHust opranu3aiuil KyJabTyphl U MPUIETAIOUINX K HUM TEPPUTOPUI
HEJ0CTaTOYHO 000PYAOBAHBI C YUE€TOM JIOCTYITHOCTH JJI1 MHBAIHJIOB.

4. B opraHuzauusx KyJdbTypbl HEIOCTATOYHBIE YCIOBHUS JIOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIUAAM I0JIy4aTh YCIyTH HapaBHE C APYTUMHU.
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7. IlpenJioxeHus MO yJIyYIIEHHIO Ka4eCTBAa YCJI0BUH OKA3aHUSA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMHU YIYYIIEHUS I[OKa3aTesJed OpraHu3auui
KynbTyphl IllaTkOBCKOro MyHHMIHMIIANBHOTO paiioHa Hwuxeroponckoil obiactu
SABJISIFOTCSL:

- COBEpIIICHCTBOBaHHE  pabOThl  CAMTOB  OpraHu3aluii  KyJIbTYpHI,
CBOEBPEMEHHOE OOHOBJICHME W HANOJHEHHE HEOO0XO0AMMON HH(popManuend B
COOTBETCTBUM C MpaBWIaMH pa3MEIIeHUs Ha OQUIMAIBHOM CalTe B CETH
"NuTepHer" u oOHOBIEHUs MH(poOpMaluuu 00 OpraHU3alUuu KyJIbTYpbl, COTJIACHO
TpeOboBaHUSIM Mpukaza MunucrepcTBa KyiabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 "OO6 yrBepkieHun TpeOOBaHUN K COACpKaHUIO U (hopme
OpeloCTaBleHUus UHGOpPMalUUMU O JIEATENBHOCTH OpTraHu3alUid  KyJIbTYpBI,
pa3MeIleHHON Ha 0(MIHATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepajbHOrO OpraHa
UCIIOJIHUTEJIbHOM  BJIACTH, OPraHOB T'OCYJAapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickont ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHS W OpraHU3alud
KyJbTYpbI B ceTH "'MHTEepHeT",;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHOM U
aKTyaJIbHOW MH(OpMaALUU, ONpEeTIeHUE NEPUOJUIHOCTH OOHOBIIEHUS U Tpaduka
IIPEACTABIICHUS JAHHBIX HA CAUTBI OPTaHU3aLNN KyJIbTYpPHI;

- IOBBILIEHUE KOM(OPTHOCTH YCIOBUM OKa3aHUs YCIAYr, B TOM YHCIE
obOyuatomuxca ¢ OB3 u uMHBanuaA0B, 000Opy/lOBaHUE MOMEIICHUNA OpraHU3alMii
KyJIbTYpPbl WM MPUJIETAIOIIMX K HUM TEPPUTOPUN C YYETOM JOCTYIIHOCTH IS
WHBAJIMJIOB, OOECHEYEeHHE B OPraHM3alMsIX KyJIbTYypbl YCJIOBHHM JOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIMIAM I10JIy4YaTh YCIyTH HAPABHE C APYTUMHU;

- aKTUBM3AIMs B3aUMOJECHCTBHS C OOILIECTBEHHOCTHIO U (POPMHUPOBAHUE Y
noJiy4areyied ycinyr NPHUBBIUKH TMOJTy4YeHUs MHGOpMAlMU Ha calWTax M CTeHAax
OpraHu3alui KyJbTYpHI,

- OCYIIECTBIIEHHE C  OIPEAECICHHON MEPUOAUYHOCTBIO MOHUTOPHUHIA
YAOBJIETBOPEHHOCTH NOJIyYaTENEN yCIYT KAYECTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusM KyJabTypbl CIEIYET BECTH LIEJIICHANPABIEHHYIO U CUCTEMHYIO
paboTy MO TMPUBICYCHUIO AaKTUBHBIX IMOJb30BaTEICH CaWTOB OpraHu3anui
KYJbTYpPBI, CIIOCOOCTBOBATh BOCIUTAHHUIO UH()OPMAITMOHHON KYJIbTYpPHI.

29



Ipuao:xkenue 1. [lepeyens opranuzanuii  KyJbTYypbl

HIaTKoBCKOI0

MYHUIMNAJBbHOro paiiona Hukeropoackoi odJsiacTu AJis1 mpoBeaenust coopa,
00001eHHMs M aHAJIM3Aa MH(pOPMALMU 0 KaYyecTBe YCJI0BHMI OKa3aHHMs yCJIyI B

2022 rony
Ne IlotHOE HA3BaHME Anpec (0] (0] e . Caiir
n/n OpraHu3anuu OPraHM3aliH | PYKOBOIMTEJsI noura
MyHununaisHoe
OFOJDKETHOE YUPEIKICHUE 607700,
KyabTyphl «lleHTp nocyra,| Hmxeropoackas Tapanosa dk—_ https://cdk-
KWHO U HApPOIHOTO 06acTh, (83190) |shatki@ :
1 L Haranss shatki.nnov.m
TBOPYECTBA» ITaTkoBCKUH paiioH, 41170 |yandex.
BanentunoBHa uzkult.ru/
AnMuHHCTpanun p.i. Hatkn, yi. ru
[ITaTkoBCcKOTO Hentpanbuas, a. 22
MYHHIMIIAIBHOTO paiioHa
MyHuunansHoe
6}0n>1<eTKH(J)IeB qu:lxc;:[e}me 607700,
<<L[CHTyaJII/I}3]I(:BaHHa$I Huxeroponckas Me:xeBoBa shatki-
P 06MacT®, (83190) | library | www.shatki-
2 MEXKITOCEIeHYeCKast N Enena ; )
[aTkoBCKHU paiioH, 41531 |@inbox| library.ru
OMONIMOTEYHAsI CHCTEMa)) EBrenneBHa
p.n. [laTku, yo. .ru
AJIMUHHCT ALK LenTpanbuas, 1. 24
[ITaTtkoBCKOTO p >
MYHHIIMIAIBHOTO palioHa
MyHuIHIaNBEHOS http://shatkiku
OIODKETHOE YUPEKICHUE ltura.myl.ru/i
. o 607700,
KyJbTypbl «PaliOHHBIH kultotde| ndex/mbuk_q
N Hwxeroponckas . -
MEXKITOCEIeHYECKUH JlokTeB I@bk.ruj uot_rajonnyj_
0061aCTh, (83190)
3 OpraHU3aIMOHHO- o . Anekcaup savenko| mezhposelenc
. ITaTkoBCKNMI paiioH, 43149 " .
METOANYECKUIT LICHTPY i Iami. vor HukomnaeBuu va@sha [heskij_organiz
AJIMUHHCTpAITUIH HEI'{T' aJ'II)HaSI, y 2 4 tki.info |acionno_meto
[TaTKOBCKOTO p > A dicheskij_cent
MYHHIIATIATBHOTO paiioHa r_quot/0-7
MyHununansHoe
OIODKETHOE YUPEXKICHUE 607700,
KynbTypbl «lllatkoBckuit | Hmkeropoackas shatki-
9 o NnxyToB .
paiiOHHBII HCTOPHKO- 00J1acTh, (83190) |museum| www.shatki-
4 N . L Anexcanap
KpaeBenueckuii mysei» |lllaTkoBckuii paiioH, AleKCEeBHY 41375 |@yande| museum.ru
AJIMUHUCTpAITUH p.n. atku, yi. X.ru
IIlaTkoBCKOIrO Hentpanbuas, 1. 24

MYHHUIMIIAIBHOTO palioHa
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IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30pascmeyiime! bnazooapum eac 3a yuacmue 6 npogedenuu coopa, 0000ujenus u analU3ld
ungopmayuu 0 Kauecmee ycioeuii OKA3anus ycaye. Yoenue HeMHO20 8pemMeHU 3anONHEeHUI0 OAHHOI aHKenbl,
6bl NOMOJICEME He MOIbKO GbIAGUMb HPOOIEMHbIE MECA 6 OeAMeIbHOCU OP2AHU3AUUN, HO U YIYYUUMb
Kauecmeo okasvlgaemwlx yciye hacenenuto. Ilpouumaiime, noscanyiicma, npeocmagiennvle HUMNCE 80ONPOCHL,
ebl0epume 00UH U3 NPEONAZACMBIX APUAHIOE ONEEMA HA KANCObLIL 6ONPOC.

Yka:xxure HauMeHoBaHue Baeil opranmsanum:

1) Bugesn siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHbHOCTH OPraHU3AI|H NPH ee MocemeHnn?

1. na 2. HeT — nepexoj Kk Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)
3) lMosb3oBasMch iU Bbl opuunanbHbIM caliTOM OPraHU3aluM, YTOOBI NOJYYUTh HH(pOpMaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexo/ K Bompocy Ne5
4) YaoBiaerBopeHbl 14 Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM caiiTe OPraHN3anuy B HHGOPMAIMOHHO-TEJEKOMMYHHUKAIMOHHON CeTH
"UnTepHer"?

1. ynoBierBopeH(a) 2. He yJIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO IpeocTaBieHus ycayr? (ynoOHas MeOesb, eCTh TyaleT, YUCThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBnetrBopeH(a) 2. HE YIOBIIETBOPCH(a)

6) Umeete in Bol (Bawm pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo K Borpocy Neb
7) Y0B1eTBOpEHbI JIH BBl AOCTYMHOCTBIO YCJIYT ISl HHBAJTUAOB M MaJIOMOOMJIBHBIX TPy HaceJeHus (B

MOMEIIEHUSIX OPTaHU3AIMH €CTh HE0OX0IUMOe 000pyIOBaHHE AJIS MaJOMOOMIBHBIX IPYIII HACETICHUS U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH()OPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ynoBnetrBopeH(a) 2. HE YIOBIICTBOPCH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoierBopeH(a) 2. He yIOBJIETBOPEH(a)
10) YaoBiaerBopeHbl i Bbl 100po:ke/iaTeIbHOCTHIO, BEKINBOCTHIO PAGOTHMKOB OPraHU3aluy Npu
HCI0JIb30BAHUY THCTAHIIMOHHBIX opM B3auMoeiicTBUs (M0 TesiehoHY, IJTeKTPOHHOIT MOYTE, C TIOMOIIBIO

3J1eKTPOHHBIX CEPBHCOB (I0a4HU 3J1eKTPOHHOI0 00paleHHs/5Ka100/IpeIJ10KeHUI, 3aTIHCH HA
NpHeM/NnoIy4YeHne yCJIyrd, HoJiydeHue KOHCYJbTAIMH 10 0KA3bIBAeMbIM yCJIyram u mp.))?

1. ynosnerBopen(a) 2. He yIoBIIETBOpEH(a)
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11) I'otoBbI 111 BBl pekoMeHI0BATH OPraHN3aLHMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBl ee
PCKOMEHIOBATh, €CIIU OBl ObLTIa BO3MOXKHOCTH BBIOOpA OpraHU3aIum)?

1. na 2. HET

12) YnoBaerBopeHsl Jin Bl rpadgmxom padoTsl opranuzanuu?

1. ymoBieTBopeH(a) 2. He yIIOBJICTBOPEH(a)

13) YnoBiaerBopens! j1u Bl B 11e10M YCI0BHSIMU OKA3aHHUS YCJIYT B OpraHu3anuu?

1. ymoBieTBopeH(a) 2. He yIIOBJICTBOPEH(a)

14) Baiuy npeiosKeHus, NoKeJIAHHUs 110 VIVUIIEHHI0 KAYeCTBA NPeI0CTABJISEMbIX VCJIVT:

bnazooapum Bac 3a yuacmue 6 onpoce!
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IIpunoxenne 3. 3HaueHus1 MoKaszareJieil, KpUTepueB U MTOrOBOI0 MOKAa3aTe/si MO pe3yabTaraM cOopa m 00001IeHHs
uHGOpPMANNH 0 KaYeCTBe YCJI0BHI 0Ka3aHMUS YCJIYT OPraHU3alMIMHU KYJbTYPbI

Y- N en - e Y (o] en Y (o] en Y [\ en
ol Bl e s T K o T s U - O N T T T T (VT W
2 2 2 | o= 2 2 | o= 2 2 2 | o= 2 2 2 | o= 2 2 2 | = [R5
= = = = = = = = = = = = = = = = = = =
) < ) s ) < s o] ) ) s o] ) < =y o] o] < 2 |25
HaumeHoBaHue opranu3anuu s 5/ 5| & 5§/ 5| | 5| 53| §| 8| 5|/ 5| 5|2/ 5| 5| &5/ ¢|E3
S| &8 8| 8|8 8|8 | 8| 8|8 | 8|8 g|2|2|8)3|a|8%
S| 5| 8|2 5| 8|2 | E|E8|8|=|8|8|28|=|8| 2|8 |=|m¢8
=E R | R == E | R E E R E =E R [E
Cpennuii 6a1 91 ]92,599,75|94,95| 100 [99,75/99,83| 35 | 35 |98,75|54,13|99,75/99,25|99,75(99,55| 98,5 | 99,5 [99,75]99,33|89,56
1. MyHunmnagbHOe OI0HKETHOE YIpEeKIeHUE
KyIBTYpI «LICHTp 210Cyra, KUHO H HAPOMHOTO | 104 | g0 | 100 | 97 | 100 | 99 |993| 0 | 0 | 98 |29,4|100 | 99 | 100 |99,6| 99 | 99 | 99 | 99 84,86
TBOpuecTBay AnamuHucTpanuu LllaTtkoBckoro
MYHUIMIAIBHOIO palioHa
2. MyHuIunanbHoe OI0/PKETHOE yUPeKICHHE
KyJbTyphl «LlenTpanu3oBanHas
MEXKIOCeIeHUYeCcKass OMOIMOTeUHAsE CHCTEMAY 90 | 100 | 100 | 97 | 100 | 100 {100 | 60 | 60 |[100 | 72 | 100 | 99 | 100 [99,6| 99 | 100 | 100 | 99,7 |93,66
Anmunuctpanuu HlaTkoBcKoro
MYHULMIAIBHOIO palioHa
3. MyHununagbpHoe OI0KETHOE YUPEKICHUES
KYJIbTYphl «PallOHHBIA MEKIIOCEIIEHYECKUIA
OpraHU3aIlMOHHO-METOHMYECKUH IEHTP)» 87 | 90 |100 |93,1|100 | 100|100 | 40 | 40 | 97 |57,1| 99 | 100|100 {99,6| 99 | 99 | 100 |99,5 89,86
Anmunuctparun [1laTkoBckoro
MYHULMIAIBHOIO palioHa
4. MyHUIIMIaIbHOE OI0/PKETHOE YUPEeXKICHUE
KyAbTypel «(LLIaTKOBCKHIl PAHOHHEIR HCTOPHKO- | g7 | g | 99 | 927 | 100 | 100 | 100 | 40 | 40 | 100 | 58 | 100 | 99 | 99 [99,4| 97 |100 | 100 |99,1 89,84
KpaeBeIUECKUN My3ei» AIMUHUCTPAITAN
111aTKOBCKOTO MYHHIIMIIAIILHOTO paiioHa
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[MTPUJIOXEHMUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBINEHWUN 1
AHAJIM3E NTHOOPMAIIMN O KAUECTBE YCJIOBUI
OKA3AHNA YCIIVI OPTAHUBALMAMU KYJIBTYPBI
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ITPOTOKOJI Nel

IO PE3YJbLTATAM CBOPA, OBOBIIEHUS U AHAJIN3A UH®OPMAIIMM B LEJAX HE3ABUCUMOM OIIEHKH

KAUYECTBA YCJIOBHM OCYIIECTBJEHUS AESATEJIbHOCTH OPTAHU3ZAILIAU KYJIbTYPhI

HawnmenoBanune oprannzanui: MyHUIUITaIbHOE OO KETHOE YUpeKIeHue KyIbTyphl «LIeHTp mocyra, KHHO U HApOAHOTO TBOpUYecTBay AamuHHACTpanun [IlaTkoBCKOTo
MYHUIIMIIAIBHOTO paiioHa

Peruon: Huxeropojckast o6yiacth

Anpec: 607700, Huxeroposackast ooiacts, IllatkoBckuit pation, p.i. [llatku, yi. LleaTpansaas, a. 22
®.1.0. pyxoBoautens: Tapankoa Hatanes BanentunoBHa

KonTakTtabii Tenedon: (83190) 41170

Opranuzamus-onepartop: O0mecTBo ¢ orpaHndeHHoN oTBeTcTBeHHOCTRIO WL "HOBU" (OO0 U1 "HOBH")

HUTOTI'OBBIE PE3YJIBTATHI

Ne Kpurepunii/lloka3areanb HaGpaunblii 6a1

1 |Kpurepuii "OTKpPBHITOCTh H AOCTYIHOCTh HH(GOPMANIMHU 00 opranuzanuu’ 97
11 [Noxazatens "CooTBeTcTBHE HHGOPMALNH O AEATEIBHOCTH OPTaHU3AINH KyJIbTYPBI, Pa3MEIIEHHOW Ha 00IEeIOCTYIHBIX HHPOPMAIIMOHHBIX Pecypcax, ee 100

" | coneprkanuio u nopsaKy (hopMe), yCTAaHOBJICHHBIM HOPMATHBHBIMH ITPABOBBIMHU aKTaMu'

12 [MTokazatenp "Hanmuuue Ha oduIanbHOM caiiTe OpraHu3aliy KyJIbTypbl HHPOPMAIMHU O JUCTAHIMOHHBIX CIOCO0ax 00paTHOM CBSI3M U B3aUMOJICUC TBUSI C 90

" | mosydaTessiMu ycIyr U MX QyHKIMOHHpOBaHKe"

13 [Moka3zatens "/lons nmonyyareneil yciayr, YA0BIETBOPEHHBIX OTKPBITOCTHIO, OJHOTOH M JOCTYITHOCTBIO MH(OPMALINY O JeITeIbHOCTH OpraHU3aluy KYJIbTYpBbI, 100

" |pa3MernieHHOI Ha MHQOPMALIMOHHBIX CTEHJaX B IOMENICHUH OPTaHU3alllK KYJIbTYpbl, Ha 0(HIMaTbHOM caiite B ceTd "MHTepHeT"

2 |Kputepunii "Kom¢opTHOCTD yCJI0BHIi npeocTaBiaenus ycayr" 99,3
2.1 |Tokazarenp "ObecneyeHre B OpraHu3aliiy KyJIbTypbl KOM(QOPTHBIX YCIIOBHH JUlsl IPEOCTABICHUs ycayr" 100
2.3 |lokazatens "/los1s nosyyarenei yciyr, yJIOBIETBOPEHHBIX KOM(POPTHOCTBIO MPEOCTABIICHUI YCIYT OpraHu3alyeil KyipTypsr” 99

3 |Kpurepuii "locTymHOCTB YCJIYT 151 HHBAJIHI0B" 29,4
3.1 |[okazatens "O6opy0BaHHE TIOMELICHHH OpPraHU3alMy KYJIBTYPhI U MIPHUJIEralouieil K Heil TEepPUTOPUH C YUETOM JOCTYIHOCTH JJIsl HHBAJIUI0B" 0
3.2 |Tloka3arens "ObeciieueHUE B OPraHU3aIlMK KYJIBTYPBI YCIOBHUS JIOCTYIIHOCTH, MO3BOJIIONINE HHBAJIUIAM IIOJIYYaTh YCJIYTH HAPaBHE C IPyruMu’" 0
3.3 |Tloka3arens "oJ1st mojy4yaresiel yCayr, YAOBACTBOPEHHBIX JOCTYITHOCTHIO YCIIYT JIJIsl MHBAIH/I0B" 98

4 |Kputepuii " lo0poskenaTeIbHOCTh, BEKJIHBOCTh PAGOTHUKOB OPraHu3auum cgepsl KyJabTypbl' 99,6
41 ITokazarens "[lons momyyaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATENIbHOCTHIO, BEXKITMBOCTHIO PAOOTHUKOB OPTaHU3AIMH KYJIbTYPBhI, 00€CTIeY UBAIOIITUX 100

"~ | mepBUYHBINA KOHTaKT M HHGOPMHUPOBAHHUE MOJIyYaTelsl YCJIYTH IPH HENOCPEICTBEHHOM OOPAIICHUH B OPTaHU3AIIHIO KYJIbTYpPhI"

2 ITokazarens "[lons momyyaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATENIbHOCTHIO, BEXKITMBOCTHIO PAOOTHUKOB OPTaHU3AIMH KYJIbTYPBhI, 00€CTIeY UBAIOIITUX
4. HENOCPEACTBEHHOE OKa3aHMe YCIYTU IIPX OOpaIlleHHH B OPraHU3aIMI0 KYIbTYPhI" 99
P yCIyru ipu 0op P YILTYP
43 IToxa3zatens "Jlons momydaTeneit yeiyr, yAOBIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIIMBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KyIbTYPHI IPH UCIIOJIE30BAaHIH 100

" | nucTaHIMOHHBIX GopM B3auMoaecTBUS"

5 |Kputepuii "Y10B1€eTBOPEHHOCTh YCJIOBHSIMH OKa3aHus ycayr' 99
5.1 |okazarens "/lois nosyyarenei yciyr, KOTOpble TOTOBBl pEKOMEHI0BAaTh OPraHU3alMI0 KYJIbTYPhl POJICTBEHHHUKAM M 3HAKOMBIM " 99

b
5.2 |lokazarens "/lois nosyyarenei yciyr, YAOBISTBOPEHHBIX y100CTBOM Ipaduka paboThl OpraHu3aliy KyJIbTyphl” 99
5.3 |okazarens "/lois nosyyarenei yciyr, YAOBJISTBOPEHHBIX B I1EJIOM YCJIOBUSIMH OKa3aHMS YCIIYT B OPraHU3aLIH KyJIbTyph" 99
HUTOTI'OBbIU NIOKA3ATEJIb (PEUTHHI) 84,86 (4)
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HEJAOCTATKMU B AEATEJIBHOCTHU

B pe3yabTaTte npoBeieHNs He3aBUCHMOI OLIEHKH Ka4eCcTBA 0KAa3aHUsl YCJIYT, BbISBJIEHBI ClIeyI0OIIHe HEJOCTATKH M0 KPUTEPUI0 K OTKPBITOCTH U IOCTYTHOCTh
uHPOPMANHMH 00 OPraHU3ALUM»:
HecooTsercTBre nHbopMaIiu 0 1eATEIHHOCTH OPTaHN3aluN KyIbTYPHI, pa3MEIIeHHON Ha O(HUIIaTFHOM CaifTe OPraHU3aliN KyJIbTYPHL, €€ COAEPKaHUI0 U TOPSIKY
(dpopme), ycTaHOBIEHHBIM HOPMATHBHBIMU MPABOBBIMU akTaMu. OTCYTCTBYET cienyromas nHhopManus:
- CBeJIeHHs 00 ydpennuTene/yapeIuTeNsax
- KOHTaKTHBIE Tesne(OHBI, aapeca AMEKTPOHHON MOYTHI YUPEIUTENs/yapeauTenei
- azpec caiita yupeauTens/yupeanTencit
Ha odummansaOM caifte opraHu3aliiy KyJbTypBl OTCYTCTBYeT WH(OPMAITHS O JUCTAHIIMOHHBIX CIIOCO0aX B3aMOEHCTBUS C MOTydaTeNsIMU YCIyT, B YACTHOCTH:
- 3JICKTPOHHBIX CEPBUCOB ((POPM JUTs ITOa4YH FISKTPOHHOTO oOparnieHus (3kaao0sl), paszaena "Yacto 3aaBacMble BOMPOCHI", TOIYYCHHS KOHCYIbTAIIMU TI0 OKa3bIBACMBIM
yCIIyTam | TIp.)
Ilo pe3yabTaTam onenku kputepus «KomdopTHocTh yea0BHii mpeaocTaBieHHs YCIyr» BbISBJIEHBI CIeyIONIHe HEJOCTATKH:
B opranuzanuu oTCyTCTBYIOT KOM(POPTHBIC YCIOBHS JJIsl IPEAOCTABICHUS YCIYT (IepedeHb MapaMeTpoB KOM(OPTHBIX YCIOBUHN YCTaHABIMBACTCS B BEJOMCTBCHHOM
HOPMATHBHOM aKTe YIOIHOMOYEHHOTO (heJiepabHOr0 OpraHa MCIIOTHUTENEHOHN BIACTH 00 yTBEPIKIEHUH TTOKa3aTeneld He3aBUCUMON OIIEHKH KayecTBa), B YaCTHOCTH:
- IOCTYIHOCTb 3aIMCH Ha MOJYyYCHUE YCIYTH Ha O(DUIIMATBHOM CaiiTe OpraHu3aluu
Ilo pe3yabTaTam OlleHKH KpUTepHs «0CTYNMHOCTH YCJIYT /Il HHBAJIM/I0B» HMEIOTCS CJIeAYIONie He0CTATKH:
[TometeHust opraHu3anuy KyJIbTYpPHI H MPIJIETAONIEH K Hei TEPPUTOPHH HE 000PYAOBaHBI C YIETOM JOCTYITHOCTH JIJISl HHBAJTUIOB, B YACTHOCTH OTCYTCTBYET:
- 000py0BaHNE BXOAHBIX TPYNI NaH ycaMu (TIOAEMHBIMH TUIATHOPMaMH )
- BBIACJICHHBIC CTOSTHKU [JIs1 aBTOTPAHCIIOPTHBIX CPCACTB MHBAJINI0B
- aJJaTHPOBAHHBIE TUQTHI, IOPYIHHU, PACHIUPEHHBIE TBEPHBIE TIPOEMBI
- CMEHHBIE KpEec1a-KOJSCKU
- CIIEIIMAJIBHO 000PYIOBaHHBIE CAHUTAPHO-TUTHEHUYECKHE TIOMEIIEHUS B OPTaHn3allul
B opraHu3anuy OTCYTCTBYIOT YCJIOBUA AOCTYITHOCTH, MMO3BOJIAIONIUX MHBAJIMIAM I10J1y4aTh YCIIYI'd HapaBHE C JPpyTruUMH, B HaCTHOCTHU:
- Ty0nrpoBaHue I MHBAIKIOB IO CIYXY U 3PEHHUIO 3BYKOBOW W 3pUTEIHHON MH(OpPMAIHH
- BOBMOXXHOCTb MPEAOCTABICHHUS HHBAIIUIAM 10 CITYXY (CIYXY ¥ 3pEHHUI0) YCIYT CypIOTepeBoIIrKa (TU(IOCYPIOTIEPEBOTIHKA)

BbIBO/IbI U ITPEIVIOKEHU A

IIo pe3yJdbTaTaM OICHKH KPUTEPUA «OTKpBITOCTL 1 JOCTYIMHOCTH HH(l)OpMaIIHI/I 00 OopraHm3anum».

[IpuBecTu B cooTBETCTBHE HH(OPMALIHIO O ACATEIILHOCTH OPraHU3alMY KYJIbTYphl, pa3MEIeHHOH Ha OUIMAIEHOM CaiiTe OpraHu3aly B ceTd « HTepHeT», MOpAAKY
pasmenienus HHGopMaIuy Ha o(UITMATILHOM caliTe IOCTaBIIMKA yeIyT B ceTr «HTepHeT» coriacHo TpeOoBaHUIM Npruka3a MUHUCTEpCTBA KYIbTyphl Poccuiickoit
Oenepanuu ot 20 despainst 2015 r. Ne 277 "O6 yTBepkaeHnn TpeOoBaHuil K coepkanuio 1 (opMe MpeAoCTaBIeHUs HHOOPMAIMY O AEATEILHOCTH OpraHu3aui
KYJIBTYPBI, pa3MELICHHON Ha 0(pUIHaNBHBIX CaiiTaX YIOIHOMOYEHHOTO (ellepaibHOr0 OpraHa HCIOIHUTEIBHOM BIacTH, OPraHOB FOCYJapCTBEHHON BIIACTH CYObEKTOB
Poccwuiickoit denepannu, OpraHoB MECTHOTO CAaMOYTIPABJICHUS U OpTaHU3allui KyJIbTYpHI B ceTd "MHTEepHEeT", B 4aCTHOCTH:

- cBeieHus 00 yupeauTene/yupeaAuTensax

- KOHTaKTHBIE TeJe(oHbI, aapeca AEKTPOHHON HOYTHl yUpeAUTENs/yupeJuTenen

- azipec caifta yuapeaurens/yapeauTenei
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OO6ecreunTh HaNMMYUe U (PYHKITMOHUPOBAHUE HAa O(PHUIIMATBHOM CaiiTe OPraHu3allui KyJIbTYPhl HHPOPMAIMU O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOACHCTBUS C
MOJTy4aTeNIIMU YCIIYT, B YaCTHOCTH:

- 3JIEKTPOHHBIX CEPBHUCOB ((POPM LTS TOAa4YH IISKTPOHHOTO oOparierns (>kajao0sl), pasaena "Yacto 3amaBaeMblie BOTIPOCHI", TTIOTYYEHHUS KOHCYIBTAINN TI0 OKa3bIBAE€MBIM
ycayram | 1p.)

Mo pe3yabTaTam ouneHku kputepust «KoM¢opTHOCTH yC/10BHIi MPeA0CTABIEHHS YCJAYT, B TOM YHCJIe BpeMs 0:KHIAHUS MPeI0CTABIEHUS YCIYI»:
OOecnieunTh B OpraHu3anyui KoMGOPTHBIC YCIOBUS IS TIPEJIOCTABICHUS YCIYT (MepeveHb MapaMeTpoB KOMPOPTHBIX YCIOBUN YCTaHABINBACTCS B BEIOMCTBEHHOM
HOPMAaTUBHOM aKT€ YIOJHOMOYEHHOTO (e/lepaibHOro OpraHa NCTIIOMHUTENBHOM BIacT 00 yTBEPKACHUH [ToKa3aTelell He3aBUCUMOHN OLICHKH KaueCTBa), B YACTHOCTH:

- JOCTYITHOCTb 3aITUCH Ha MOJy4YEeHUE YCIYTH Ha O(UIMaIbHOM CaiiTe OpraHu3alum

ITo pe3yabTaTam oneHKHM KpuTepHs «J10CTYNNHOCTH yCJIYT IS HHBAJIMI0B:

OO6opynoBaTh MOMELIEHUS OPraHU3aLUH KyJIbTYphl U IPUIETAIOIEH K Hell TEpPUTOPHHU C YUETOM JOCTYITHOCTH Ul MHBAJIHUIOB, B YACTHOCTH:
- BXOJIHBIE TPYMITBI NaHIycaMH (TIOABEMHBIMH TIATGOpMamu)

- BBIJICIEHHBIMU CTOSTHKAMU JIJIS1 aBTOTPAHCIOPTHBIX CPECTB MHBAITUAOB

- aJaNTUPOBAHHBIMU TUPTAMU, TOPYIHSIMH, PACIIMPEHHBIMU JIBEPHBIMU POEMaMU

- CIIEMAIIBHBIMU KPECIAMU-KOJISICKAMU

- cenranbHO 000pyJOBaHHBIMHE CAHUTAPHO-TUTMEHUYECKUMH TOMEIIEHUSIMU B OpraHN3aliH

O0ecreunTh B OpraHU3aliy yCIOBHS JOCTYITHOCTH, TIO3BOJISIONIME HHBAIM/IAM IT0JIy4aTh YCIYTH HApaBHE C APYTUMH, B YACTHOCTH:
- IyOIMpoBaTh IS MHBAIHIOB 110 CITYXY W 3PSHHIO 3BYKOBYIO M 3pUTENBHYIO HHPOPMAIIHIO
- IPEIOCTABUTh MHBAIMJIAM I10 CIIYXY (CIIyXy M 3pEHHI0) YCIIYTH CYypAONepeBoaUrKa (TU(I0CYPAOIEPEBOUNKA)
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ITPOTOKOJI Ne2

IO PE3YJbTATAM CBOPA, OGOBIIEHUS 1 AHAJIN3A UH®OPMAIIMH B IIEJSAX HE3ABUCUMOM OIIEHKH

KAUYECTBA YCJIOBHM OCYIIECTBJEHUS AESATEJIbHOCTH OPTAHU3ZAILIAU KYJIbTYPhI

HanmenoBanwne oprannzanui: MyHUIHIIaTFHOE OFOKETHOE YUpeKIeHUe KyIbTyphl «LleHTpann3oBanHas MeXITOceTeHIecKass OMOIHOTe Has! CHCTeMay AIMUHHUCTPAIAN
[TaTKOBCKOTO MYHHUIIMIIANBHOTO palioHa

Peruon: Huxeropojckast o6yiacth

Anpec: 607700, Huxeropozckast ooimacts, IllatkoBckuit pation, p.u. [llaTku, yu. Learpansaas, x. 24
®.1.0. pyxoBoautens: MexeBoBa Enena EBrenreBna

KonTaktabiii Tenedon: (83190) 41531

Opranuzamnus-oneparop: O0mecTBo ¢ orpannueHHON oTBeTcTBeHHOCTRIO U1 "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATHI

Ne Kpurepunii/lloka3areanb HaGpaunblii 6a1
1 |Kpurepuii "OTKpPBHITOCTh H AOCTYIHOCTh HH(GOPMANIMHU 00 opranuzanuu’ 97
11 [Noxazatens "CooTBeTcTBHE HHOPMALMHK O ACATEIHHOCTH OPTaHU3ALUH KyJIbTYPHI, pa3MEIIEHHOH Ha 00IEeI0CTYTHBIX HH(POPMAIIMOHHBIX pecypcax, ee 9
COJICPXKAHUIO U MOPAAKY (popme), YCTaHOBJICHHBIM HOPMATHBHBIMHU NMPABOBBIMH aKTaMHK"

12 [Tokazarens "Hanuuue Ha 0QUIIHATHEHOM CaliTe OpraHU3alluH KYJIbTyphl HHGOPMAIIMU O JAUCTAHIIMOHHBIX CIIOCO0aX 0OPATHOM CBSA3U M B3aMMOJICHCTBHS C 100
MOJIy4YaTeNIsIMHU YCIyT ¥ UX QyHKIMOHHpOBaHue"

13 [Moka3zatens "/lons mosyyareneil yciayr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, OJHOTOH M JOCTYITHOCTBIO MH(OPMALINY O JeITeIbHOCTH OPraHU3allK KYJIbTYpBbI, 100
pa3MelieHHOH Ha MHQOPMALMOHHBIX CTEHJaX B IOMEIICHUH OpraHU3alliK KYJIbTYpbl, Ha OQHIIMaIbHOM caiiTe B ceTH "MHTepHeT"
2 |Kputepunii "Kom¢opTHOCTD yCJI0BHIi npeocTaBiaenus ycayr" 100
2.1 |Tokazatesnp "ObecneyeHre B OpraHu3alMy KYJIbTYpbl KOM(OPTHBIX YCJIOBHH JUIsl IPEIOCTABIICHUs ycayr" 100
2.3 |lokazarens "/los1s nosyyarenei yciyr, YAOBJIETBOPEHHBIX KOM(QOPTHOCTBIO NMPEJOCTABICHHS YCIIYT OpraHu3alueil KyJapTypst” 100
3 |Kpurepuii "locTymHOCTB YCJIYT 151 HHBAJIHI0B" 72
3.1 |[okazatens "O6opyi0BaHKE OMEUICHHH OpraHu3aliy KYJIbTYpPbI U NPHUJIEraoliell K Heil TepPUTOPUH C YUETOM JOCTYITHOCTH JJIsl HHBAJIHIOB" 60
3.2 |Tloka3arens "ObeciieueHUE B OPraHU3aIlMK KYJIBTYPBI YCIOBHUS JIOCTYIIHOCTH, MO3BOJIIONINE HHBAJIUIAM IIOJIYYaTh YCJIYTH HAPaBHE C IPyruMu’" 60
3.3 |Tloka3arens "oJ1st mojy4yaresiel yCayr, YAOBACTBOPEHHBIX JOCTYITHOCTHIO YCIIYT JIJIsl MHBAIH/I0B" 100
4 |Kputepuii " lo0poskenaTeIbHOCTh, BEKJIHBOCTh PAGOTHUKOB OPraHu3auum cgepsl KyJabTypbl' 99,6
41 ITokazarens "[ons momyyaTeneld ycnyr, yAOBIETBOPEHHBIX JOOPOKENATENbHOCTHIO, BEXKINBOCThIO pAOOTHUKOB OPTaHU3AIMH KYJIbTYPhI, 00€CTIEUNBAIOIINX 100
MEPBUYHBIM KOHTAKT M MHQOPMHUPOBAHKE TIOIyYaTels YCIYTH IPU HETTOCPEICTBEHHOM OOpalieHHH B OPTaHU3alMIO KyJIbTyps!"

42 ITokazarens "[lons momyuaTeneld ycnyr, yA0BIETBOPEHHBIX JOOPOKENATENbHOCTHIO, BEXKINBOCTHIO pAOOTHUKOB OPTaHU3aIluU KYJIbTYphI, 00€CTIeUHBAIOIINX 99
HETIOCPEACTBEHHOE OKa3aHUE YCIYTH NMPH 00pANICHUH B OPraHU3aIUI0 KYJIbTYPHI"

43 IToxa3zatens "Jlons nomydaTteneii yeiyr, yA0BIETBOPEHHBIX JOOPOKENaTeIbHOCTHIO, BEXKIHBOCTEIO PAOOTHIKOB OPTaHM3AIUNH KyJIbTYpBI IPU HCIIOIB30BaHUN 100
JICTaHIMOHHBIX (hopM B3aumoaeHcTBus"

5 |Kputepunii "Y10B1€TBOPEHHOCTh YCJIOBHSIMH OKa3aHuUsl ycayr" 99,7
5.1 |okazarens "Jlos noyyarenei yciyr, KOTOpbIe TOTOBBl PEKOMEH/I0BATh OPTaHHU3AIMIO KYJIbTYpPhl POJICTBEHHUKAM U 3HAKOMBIM" 99
5.2 |lokazarens "Jloi1s nosryyarenei yciyr, YAOBJIETBOPEHHBIX y100CTBOM Irpaduka paboThl OpraHu3alyy KyJIbTyphl" 100
5.3 |lokazarens "/lois nosyyarenei yciyr, YAOBJISTBOPEHHBIX B 1IEJIOM YCJIOBUSIMH OKa3aHUsI YCIyT B OpraHU3ally KyJIbTyphl” 100

UTOT'OBBI MOKA3ATEJIb (PEUTHHI) 93,66 (1)
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HEJAOCTATKMU B AEATEJIBHOCTHU

B pe3yabTaTe npoBeieHHs1 HE3aBHCHUMOIl OLIEHKHM KAa4eCTBAa OKA3aHHs YCJIYT, BbISIBJIECHBI CJIeAYIOLIHe HeJ0CTATKH 110 KPUTepHuio «OTKPBITOCTh M JOCTYIHOCTD
HHpopManHuN 00 OpraHU3anum»:
HecootBerctBre naopmanyu o 1eATeIbHOCTH OPTaHU3ALUH KyIbTYPBl, pa3MELICHHON Ha NH(OPMALMOHHBIX CTCHAaX B IOMEIICHUH OPraHU3aluU KyJIbTYphbI, €€
CoJepKaHUIO U OPSIKY ((opme), yCTaHOBICHHBIM HOPMaTHBHBIMHU MPABOBBIMU akTaMu. OTCYTCTBYET ClleAyIOIas HHOpMaus:
- 0 pe3yJbTaTax He3aBUCUMOI OLICHKH KaueCTBa yCIOBUI OKa3aHUs yCIIyT, IUIaHbI 110 YJIyUIIEHHIO KadyecTBa paboThl OpraHn3alluy KyJIbTYphl (II0 yCTPaHEHHIO
HEIOCTAaTKOB, BBISIBIICHHBIX 10 UTOTaM HE3aBUCHUMOI OLIEHKU KauecTBa)

HecooTsercTBre nHbopMaIiy 0 1eATEIHHOCTH OPTaHN3alnN KyIbTYPHI, pa3MEIIeHHON Ha O(HUIIAaTFHOM CaifiTe OPraHU3alny KyJIbTYPHI, €€ COAEeP KaHUI0 U TIOPSIIKY
(dbopme), ycTaHOBIIEHHBIM HOPMATUBHBIMHU ITPABOBBIME akTaMu. OTCYTCTBYET CIeayrOIIas HHGOPMAITHS:
- MaTepHaIbHO-TEXHUYECKoe 00ecTiedeHNE MPEJOCTABICHHS YCITyT

ITo pesynbTaTaM OLeHKH KpUTepHus «0CTYIIHOCTD yCayr AJIsl MHBAIH/I0BY» HMEKTCH CJeYIOLHe HEJ0CTATKH:
[TomerieHust opraHu3alMy KyJIbTYphI U MPHIIETAIONICH K HEH TEpPUTOPUH He 000PYI0BAaHBI C YUETOM JIOCTYITHOCTH IS MHBAJIHJIOB, B YACTHOCTH OTCYTCTBYET:

- BBIACJICHHBIC CTOSHKU JIs1 aBTOTPAHCIIOPTHBIX CPECACTB MHBAJINI0B
- CMCHHBIC KPECJIa-KOJIACKH

B opranmuzamnuu oTCyTCTBYIOT yCIOBHS JOCTYITHOCTH, TIO3BOJISIONINX MHBAIKAAM MTOy4aTh YCIIYTH HAapaBHE C IPYTHMH, B YaCTHOCTH:
- BO3MOXHOCTb MPEJOCTABICHUS HHBAIHAM 10 CITYXY (CIyXy U 3pEHHI0) YCIYT CypAOIepeBoaUnKa (TU(IOCYpAOTIEPEBOAUNKA)

BbIBO/IbI U ITPEJIVIOKEHU A

Io pe3yabTaTam oueHKH KpuTepusi «OTKPBITOCTh U AOCTYMHOCTH HHGpOPMAIUK 00 OPraHU3aINN»:
[IpuBecTr B cOOTBETCTBHE HHGOPMAIIHIO O ACATEILHOCTH OPraHU3aIMN KYJIbTYphl HA MHOPMAIMOHHBIX CTEHAAX B MOMEIICHUSIX OpPraHu3alluy, pa3MelIeHUE e¢ B
Oportopax, OyKiIeTax, B 4aCTHOCTH:
- 0 pe3yJbTaTax He3aBHCHMOW OIICHKU KayeCTBa yCIOBHI OKa3aHUs yCIIyT, IUIaHBI 10 YIy4YIICHHIO KauecTBa pabOThl OpraHU3aluy KyIbTyphl (110 YCTPaHSHUIO
HEJIOCTATKOB, BBISIBJICHHBIX 10 UTOTaM HE3aBUCUMOH OIIEHKH Ka4yecTBa)

[IpuBecTu B cooTBETCTBHE MH(POPMALIHIO O ACATEILHOCTH OPraHU3alMU KYJIbTYphl, pa3MEIEHHON Ha O(pHIHAIBHOM CaiiTe opraHn3anuy B cetd «HTepHeT», MopsaaKy
pasmeneHus nHGopManyu Ha OQHUIIMAIEHOM CaliTe MOCTABIIUKA YCIYT B ceTH «MHTepHeT» coriiacHo TpeboBaHUsM MpruKa3a MUHHCTEpCTBa KyabTyphl Poccuiickoit
Denepanuu ot 20 despaist 2015 r. Ne 277 "O6 yTBepkaeHnn TpeOoBaHuil K coepKanuio 1 (opMe MpeAoCcTaBIeHUsI HHOOPMAIMY O AEATEIbHOCTH OpraHu3aui
KYJIBTYPBI, Pa3MELICHHON Ha O(pULIHATBHBIX CaiTaX YIOJIHOMOYEHHOTO (elepaibHOr0 OpraHa HCHOIHUTEIBHOM BIacTH, OPraHOB FOCYAapCTBEHHON BIACTH CYOBEKTOB
Poccwuiickoit ®enepannu, OpraHoB MECTHOT'O CaMOYTIPABJICHUS U OpTaHu3alluil KyJIbTyphl B ceTd "MHTepHeT", B 4aCTHOCTH:

- MaTepHaJIbHO-TEXHUYECKOE 00eCTIedeHNE MPEJOCTABICHHS YCIIyT

I1o pe3yabTaTam olleHKH KpUTepHs «10CTYNMHOCTD YCJIYT 1JIsi HHBAJIMIOB:
O06opymoBaTh MMOMEIICHIS OPTAHU3AITNN KYJIBTYPHI U TIPUJIETAIOIICH K HEW TEPPUTOPHH C YIETOM JOCTYITHOCTH ISl HHBAJIUIOB, B YACTHOCTH:
- BBIZICICHHBIMU CTOSTHKAMU JIJISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIUIOB
- CIIEIUANIEHBIMH KPECIIaMHU-KOJISICKaMU
OOGecreunTh B OpraHU3alfy yCIOBHS JOCTYITHOCTH, TIO3BOJISIONINE WHBAIH/IAM ITOJIy4aTh YCIYTH HApaBHE C APYTUMH, B YACTHOCTH:
- IPEIOCTABUTh MHBAIMJIAM I10 CIIYXY (CIIyXy M 3pE€HHI0) YCIIYTH CypaonepeBoaunka (Tu(haocypaonepeBounKa)
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ITPOTOKOJI Ne3

IO PE3YJbTATAM CBOPA, OGOBIIEHUS 1 AHAJIN3A UH®OPMAIIMH B IIEJSAX HE3ABUCUMOM OIIEHKH

KAUYECTBA YCJIOBHM OCYIIECTBJEHUS AESATEJIbHOCTH OPTAHU3ZAILIAU KYJIbTYPhI

HanMmenoBanne oprannzanui: MyHUIHITATIFHOE OFOKETHOE YUPEXKICHUE KYIbTY Pl «PallOHHBIN MEXIOCEIeHYECKHNH OpraHN3aIlMOHHO-METOTUIECKIH IEHTP
Anmunuctpanyu [11aTKOBCKOro MyHUIIMITATBHOTO palioHa

Peruon: Huxeropojckast o6yiacth

Anpec: 607700, Huxeropozckast ooimacts, IllatkoBckuit pation, p.u. [llaTku, yu. Learpansaas, x. 24
®.1.0. pyxoBoautens: JlokreB Anekcanap HukonaeBuu

KonTakTtabii Tenedon: (83190) 43149

Opranuzanus-oneparop: ObmiecTBo ¢ orpannueHHON orBeTcTBeHHOCTRIO U1 "HOBU" (OO0 U1l "HOBU")

HTOTI'OBBIE PE3YJIBTATBI
Ne Kpurepunii/lloka3areanb HaGpaunblii 6a1

1 |Kpurepuii "OTKpPBHITOCTh H AOCTYIHOCTh HH(GOPMANIMHU 00 opranuzanuu’ 93,1

11 [Noxazatens "CooTBeTcTBHE HHGOPMALNH O AEATEIBHOCTH OPTaHU3AINH KYJIbTYPBI, Pa3MEIIEHHOW Ha 00IIEAOCTYTHBIX HH()OPMALMOHHBIX pECypcax, ee 87
COJICPXKAHUIO U MOPAAKY (popme), YCTaHOBJICHHBIM HOPMATHBHBIMHU NMPABOBBIMH aKTaMHK"

12 [Tokazarens "Hanmuue Ha 0QUIIHATIEHOM CalTe OpraHU3allii KYJIbTYPhl HHPOPMAIIUU O TUCTAHIIUOHHBIX CIIOCO0aX 00pPaTHOM CBSI3U M B3aUMOJCHCTBUS C 90
MOJIy4YaTeNIsIMHU YCIyT ¥ UX QyHKIMOHHpOBaHue"

13 [Moka3zatens "/lons nmonyyareneil yciayr, YA0BIETBOPEHHBIX OTKPBITOCTHIO, OJHOTOH M JOCTYITHOCTBIO MH(OPMALINY O JeITeIbHOCTH OpraHU3aluy KYJIbTYpBbI, 100
pa3MelIeHHOM Ha MHQOPMALMOHHBIX CTEHaX B IOMEIICHUH OpraHU3alluK KYJIbTYphl, HAa oHLIHaIbHOM caiite B ceTd "MHTepHeT"
2 |Kputepunii "Kom¢opTHOCTD yCJI0BHIi npeocTaBiaenus ycayr" 100
2.1 |Tokazarenp "ObecneyeHre B OpraHu3aliiy KyJIbTypbl KOM(QOPTHBIX YCIIOBHH JUlsl IPEOCTABICHUs ycayr" 100
2.3 |lokazarens "/los1s nosyyarenei yciyr, YAOBJIETBOPEHHBIX KOM(QOPTHOCTBIO NMPEJOCTABICHHS YCIIYT OpraHu3alueil KyJapTypst” 100
3 |Kpurepuii "locTymHOCTB YCJIYT 151 HHBAJIHI0B" 57,1
3.1 |[okazatens "O6opyI0BaHHE TIOMELICHHH OpPraHU3alMy KYJIBTYpPhI U IPHJIEralouiel K Heil TEpPUTOPHH C YUETOM JIOCTYITHOCTH JUIsi HHBAJIUIOB" 40
3.2 |Tloka3arens "ObeciieueHUE B OPraHU3aIlMK KYJIBTYPBI YCIOBHUS JIOCTYIIHOCTH, MO3BOJIIONINE HHBAJIUIAM IIOJIYYaTh YCJIYTH HAPaBHE C IPyruMu’" 40
3.3 |Tloka3arens "loJ1st mojy4yaresiel yCayr, yOBACTBOPEHHBIX JIOCTYIHOCTRIO YCIAYT [Tl HHBAIHIOB" 97
4 |Kputepuii " lo0poskenaTeIbHOCTh, BEKJIHBOCTh PAGOTHUKOB OPraHu3auum cgepsl KyJabTypbl' 99,6
41 ITokazarens "[lons momyyaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATENIbHOCTHIO, BEXKITMBOCTHIO PAOOTHUKOB OPTaHU3AIMH KYJIbTYPBhI, 00€CTIeIUBAIONITIX 99
MEPBUYHBIM KOHTAKT M MHQOPMHUPOBAHKE TIOIyYaTels YCIYTH IPU HETTOCPEICTBEHHOM OOpalieHHH B OPTaHU3alMIO KyJIbTyps!"

42 ITokazarens "lons momyyaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEXKITMBOCTHIO PAOOTHUKOB OPTaHU3AIMH KYJIbTYPhI, 00€CTIeIUBAIONTIX 100
HETIOCPEACTBEHHOE OKa3aHUE YCIYTH NMPH 00pANICHUH B OPraHU3aIUI0 KYJIbTYPHI"

43 IToxa3zatens "Jlons momydaTeneit yeiyr, yAOBIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIIMBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KyIbTYPHI IPH UCIIOJIE30BAaHIH 100
JICTaHIMOHHBIX (hopM B3aumoaeHcTBus"

5 |Kputepunii "Y10B1€TBOPEHHOCTh YCJIOBHSIMH OKa3aHuUsl ycayr" 99,5
5.1 |okazarens "/lois nosyyarenei yciyr, KOTOpble TOTOBBl pEKOMEHI0BAaTh OPraHU3alMI0 KYJIbTYPhl POJICTBEHHHUKAM M 3HAKOMBIM " 99
5.2 |okazarens "Jlois nomyuareneil yciyr, yAOBJIECTBOPEHHBIX y100CTBOM Irpaduka paboThl OpraHu3alyy KyJIbTyphl" 99
5.3 |okazarens "/lois nosyyarenei yciyr, YAOBJISTBOPEHHBIX B I1EJIOM YCJIOBUSIMH OKa3aHMS YCIIYT B OPraHU3aLIH KyJIbTyph" 100

UTOT'OBBI MOKA3ATEJIb (PEUTHHI) 89,86 (2)
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HEJAOCTATKMU B AEATEJIBHOCTHU

B pe3yabTaTte npoBeieHUs1 HE3aBHCHUMOIl OLIEHKH KAa4eCTBAa OKA3aHHs YCJIYT, BbISIBJIECHbI CJIeAYIOLIHe HeJ0CTATKH 110 KPUTepHui0 «OTKPBITOCTh M JOCTYIHOCTD
uHPOPMANHMH 00 OPraHU3ALUM»:
HecootBercTBre nHopmannu o 1eATeIbHOCTH OPTaHU3aLUH KYJIbTYPBl, Pa3MELCHHON Ha OQUIHUAIBEHOM CaliTe OpraHU3aly KyJIbTYpBhl, €€ COAEPKaHUIO U IOPSIIKY
(dpopme), ycTaHOBIEHHBIM HOPMATHBHBIMU MPABOBBIMU akTaMu. OTCYTCTBYET cienyromas nHhopManus:
- CBeJIeHHs 00 ydpennuTene/yapeIuTeNsax
- KOHTaKTHBbIE TeJe(oHbl, aapeca AEKTPOHHON HOYThI yUpeaUTeNs/yupeauTenei
- azipec caiita yupeaurens/yupeauTenei
- CBUJIETEIILCTBO O TOCYAaPCTBEHHOH perucTpamnun
- peLIeHUs YUpEeaAnuTeNsl O CO3JaHUU OPraHu3aliy KyJIbTYpbl U HA3HAYCHHUHU €€ PYKOBOAUTEIIS
- ITIOJIOKEHUA O (i)I/IHI/IaJ'IaX " IpEACTaBUTCIILCTBAX
- ®UO u 10mKHOCTH PYKOBOJUTENEH CTPYKTYPHBIX IOApa3AeICHUH U (HUITHATOB
- IEpPeYCHb OKa3bIBAEMBIX IIATHBIX YCIYT, IEHbI (TapuU(bl) HA YCIYTH
- KOIIMM JOKYMEHTOB O IOPSIKE MPEeIOCTaBICHHs yCIyT 3a IUIaTy, HOPMAaTUBHBIX IIPABOBBIX AKTOB, YCTAHABIMBAIOLIMX LIEHBI (Tapudbl) HA YCIIyTH
- MaTepUaIbHO-TEXHUYECKOEe oOecreueHne NpeoCTaBIeHUs YCIyT
- nH(OPMAIUS O TUTAHUPYEMBIX MEPOTIPUATHSIX (aHOHCHI, a(pHIITH, aKIIUH ), HOBOCTH, COOBITHS
Ha odunmanbHOM caiiTe OpraHu3aliy KyJbTYpbl OTCYTCTBYET HH(POPMAIIHsI O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C MOIYYaTeIIMHU YCIIYT, B YaCTHOCTH:
- TEXHUYECKasi BO3MOKHOCTD BBIPA)KEHUSI MOYYaTEJIIMHU YCIYT MHEHHS O KaueCcTBE OKa3aHHs ycIyr (HaJuMuue aHKEThI JUIs OIIpoca IpakaH WM THIIEPCCHUIKM Ha Hee)
ITo pe3yiabTatam oueHku kputepus «KomgopTHOCTh yea0BHii NperocTaBIeHUS YCJIYT» BbIsSIBJIEHBI CJIeAYIOLIME HEIOCTATKHU:
B opranuzanmu oTCYyTCTBYIOT KOM(POPTHBIE YCIOBHS JIsl IPEIOCTABICHUS YCIyT (TepedeHb apaMeTpoB KOM(OPTHBIX yCIOBUI yCTaHABIUBAETCS B BEJOMCTBEHHOM
HOPMAaTHUBHOM aKT€ YIOJIHOMOYEHHOIO (eiepaibHOro opraHa UCIOIHUTENBHOM BIacTu 00 yTBEPKACHUH IT0Ka3aTelell He3aBUCUMOM OLICHKH KauecTBa), B YACTHOCTH:
- IOCTYITHOCTD 3alUCH Ha MOJIyYeHUE YCIIyTH M0 TenedoHy
- IOCTYIHOCTh 3aIMCH Ha MOJIyYeHUE YCIYTH Ha O(DUIIMATBHOM CaliTe OpraHu3aIiuu
ITo pe3yabTaTaM oneHku KpuTepus «JocTynHoOCTb YCJayr 1J15l HHBAJIHI0B)» HMEIOTCS CJIEAYIOIIHNEe HETOCTATKHU:
[TomereHus: opraHu3aiu KyJbTYphl U TIPUIIETAIONICH K Hell TePPUTOPUN HEe 000PYIOBAHbI C YIETOM AOCTYITHOCTH JIJIsl HHBAIM/IOB, B YACTHOCTH OTCYTCTBYET:
- aJIaNITUPOBaHHBIE TUQTHI, IOPYYHH, PACIIUPEHHBIC JIBEPHBIC TPOCSMEI
- CMEHHBIE Kpecia-KOJISICKU
- CHenuanbHO 000pyJ0BaHHBIE CAHUTAPHO-THTMEHUIECKUE TIOMEIICHHUS B OpraHU3alin
B opranuzanuu oTCYTCTBYIOT YCIOBHS IOCTYITHOCTH, MO3BOJISIONINX HHBATHAAM HOIy4aTh YCIYT'H HapaBHE C APYTHMH, B YaCTHOCTH:
- TyOIMpoBaHue JIJIsl HHBATUJIOB I10 CITYXY W 3PEHUIO 3BYKOBOW M 3pUTEIBHON HHPOPMAITUH
- IyOnupoBaHue HaKUCEeH, 3HAKOB U MHOM TEKCTOBOU M rpaduueckoil HH(YOpMaLy 3HaKaMH, BBIIIOJIHEHHBIMU penbe(HO-TOUeYHbIM mpuQTOoM bpaiins
- BO3MOXXHOCTb IIPEIOCTABICHUS HHBAIMAM MO CIYXY (CIyXy M 3pEHHI0) YCIYT CypAOIepeBOJUMKa (TU(IOCYPAOTIEPEBOAUNKA)
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BbIBO/IbI U ITPEJIVIOKEHUA

ITo pe3yabTaraM oueHKH KpuTepusi «KOTKPBLITOCTH U JOCTYNHOCTH MHGOPMAaLMU 00 OPraHu3alum»:

[IpuBecTr B coOTBETCTBHE HHPOPMAIIHIIO O ACATEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MelleHHONW Ha O(UIIHATEHOM caiiTe OpraHu3anuy B ceT «HTepHeTY», TOpAIKY
pasMernienrs nHpopMaIy Ha O(QUIIHATEHOM CalfTe MMOCTAaBIINKa yCIyT B ceTh «/HTepHeT» cormacHo TpeOoBaHMsIM MprKa3a MHUHHUCTEPCTBA KyIbTyphl Poccuiickoit
Oenepanyu ot 20 despanst 2015 r. Ne 277 "OO6 yTBepkaeHnn TpeboBaHuil K coaepKaHuio 1 (hopMe MpeAoCTaBIeHUs HHYOPMAIUU O AEATSILHOCTH OpraHU3annui
KYJBTYPBI, pa3MeIIeHHO’ Ha O(UIIHATBHBIX CalTaX YIOTHOMOYEHHOTO (heJlepaTbHOTO OpraHa MCIIOIHUTEEHOW BIACTH, OPTaHOB TOCYAAPCTBEHHON BIACTH CyOBEKTOB
Poccuiickoii @eaepannn, opraHOB MECTHOTO CaMOYIIPaBICHUS M OpTaHHU3aIii KyJIbTYpHl B ceTH "MHTEepHET", B 4aCTHOCTH:
- cBeieHus 00 yupeauTene/yuypeAuTeNsax
- KOHTaKTHBIE TeJe(oHbI, aapeca AEKTPOHHOW HOYTH yUpeAUTEIIs/yupeauTenei
- aJipec caifTa yupeauTens/yapeauTencit
- CBUJETENILCTBO O FOCYAAPCTBEHHOMN perucTpanuu
- pELIEHNs yUpEeaUTENA O CO3JaHNU OPraHU3alluy KyJIbTYPhl U HA3HAYEHUH €€ PYKOBOIUTENA
- TIOJIOXKEHUSA 0 (PUTHaiaX U TPEACTaBUTENbCTBAX
- ®MO u 10KHOCTH PYKOBOIUTEICH CTPYKTYPHBIX MOApAa3IeICHUI 1 (PIIIHATIOB
- IEPCUCHDb OKA3bIBACMbBIX IUIATHBIX YCIIYT, HCHBL (TapI/I(bI)I) Ha yCIIyru
- KOITMHU IOKYMEHTOB O TIOPSIKE MPEIOCTABICHUS YCIIYT 34 IIATy, HOPMATUBHBIX ITPABOBBIX AKTOB, YCTAHABIUBAIOIINX IIEHHI (Tapu(]bl) HA YCIYTH
- MaTepHUaIbHO-TEXHUIECKOE 00eCTIeYeHHE MPEIOCTABICHNS yCIyT
- I/IH(bOpMaHI/Iﬂ O IUTaHUPYEMBIX MEPOIIPUATHAX (aHOHCBI, aq)I/IHII/I, aKHI/II/I), HOBOCTHU, CO6LITI/I$I
Ob6ecrieunTs HanMuue U GYHKIIMOHUPOBAHNE HAa O(PHUIIMATHPHOM CaiiTe OPTaHU3aluH KYJIbTYPhl HHPOPMAINX O JUCTAHIIMOHHBIX CTIOCO0aX B3aMMOAECHCTBHS C
MOJTy4aTeNs MU YCIIYT, B YaCTHOCTH:
- TEXHUYECKasi BO3MOXKHOCTh BBIPXKEHUS TOTYJaTeIIsIMH YCITyT MHEHHS O Ka4eCTBE OKa3aHMsl YCIYT (HaIMdue aHKEeTHI 71 OMpoca TPaXKIaH WA THIIEPCCHUIKU Ha Hee)
ITo pe3yabTaTam onenku kputepus «KomdopTHoCTh yea0BHii mpexocTaBieHus yCJIyr, B TOM YUc/ie BpeMs 05KHIAHUA MPeI0CTABIEHUS yCJIYyI»:
OO0ecnieunTh B OpraHu3anyui KOMGOPTHBIC YCIOBUS IS IPEAOCTABICHUS YCIYT (TIepeveHb mapaMeTpoB KOMPOPTHBIX YCIOBUH YCTaHABINBAECTCS B BEIOMCTBEHHOM
HOPMATHBHOM aKTe YIMOJIHOMOYEHHOTO (he/iepabHOr0 OpraHa MCIIOJIHUTENEHOM BIACTH 00 yTBEPIKICHUH TI0Ka3aTeleil He3aBUCUMOW OIIEHKH KauecTBa), B YaCTHOCTH:
- IOCTYITHOCTb 3aITUCH Ha MOJYYEeHUE YCIYTH 10 TelehoHy
- JOCTYITHOCTb 3aITUCH Ha MOJyYeHUE YCIYTH Ha OQUIMAIbHOM caiiTe OpraHu3alum
Ilo pe3yabTaTam olleHKHM KpUTepHs «0CTYNMHOCTH yCJOYT 111 HHBAJIMI0B:
O06opyn0BaTh NOMEIICHHUS OPTaHU3AIMH KYJIBTYpPhl U IPUJIETAIONIEeH K Hel TEPPUTOPUH C YIETOM JOCTYITHOCTH JJIS MHBAJIU/IOB, B YaCTHOCTH:
- aJIaTUPOBAHHBIMU JTUPTAMU, TOPYIHSIMH, PACIIMPEHHBIMU JIBEPHBIMHU TIPOEMaMU
- CIIEIUANIEHBIMH KPECIIaMU-KOJISICKaMU
- crenuanbHo 000pyJOBaHHBIMHE CAHUTAPHO-TUTMEHNYECKUMH MTOMEIIEHUSIMU B OpraHN3aIliH
ObecnieuuTh B OpraHU3aluy YCIOBUS JOCTYIHOCTH, MO3BOJIAIOLINE HHBAUIAM MOJy4aTh YCIyTH HapaBHE C JPYTUMH, B YACTHOCTH:
- TyOJIMpOBaTh [T MHBAIM/IOB 10 CIYXY U 3PEHHUIO 3BYKOBYIO M 3pUTEIIbHYIO HH(OpMAIIHIO
- Ty0IMpoBaTh HAANKUCH 3HAKAMU, BBIIIOIIHEHHBIMU pelibe(PHO-TOUeUHBIM MIpUQTOM bpaiins
- IPEJOCTaBUTh MHBAJIMAM MO CIIyXY (CIyXY M 3pEHHUI0) YCIYTH CypAoNepeBoaunKa (TH(I0CYpAOTIEPEBOAYNKA)
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ITPOTOKOJI Ne4

IO PE3YJbLTATAM CBOPA, OBOBIIEHUS 1 AHAJIN3A HH®OPMAIIMH B IEJSAX HE3ABUCUMOM OIIEHKH

KAUYECTBA YCJIOBHM OCYIIECTBJEHUS AESATEJIbHOCTH OPTAHU3SAILIAU KYJIbTYPhI

HanmenoBanue oprannzanui: MyHUIUIIaTbHOE OFOKETHOE YUpekIeHue KyIbTyphl «[1IaTKOBCKHi pallOHHBIN HCTOPUKO-KpaeBeAUYECKU My3ei» A TMUHUCTPAIH
[TaTKOBCKOTO MYHHUIIMIIANBHOTO palioHa

Peruon: Huxeropojckast o6yiacth

Anpec: 607700, Huxeropozckast ooimacts, IllatkoBckuit pation, p.u. [llaTku, yu. Learpansaas, x. 24
®.1.0. pyxoBogurens: MuxyToB Anekcanap AnekceeBuy

Konrakrabiii Tenedon: (83190) 41375

Opranuzamus-onepartop: O0mecTBo ¢ orpaHndeHHoN oTBeTcTBeHHOCTRIO WL "HOBU" (OO0 U1 "HOBH")

HTOTI'OBBIE PE3YJIBTATBI
Ne Kpurepunii/lloka3areanb HaGpaunblii 6a1

1 |Kpurepuii "OTKpPBHITOCTh H AOCTYIHOCTh HH(GOPMANIMHU 00 opranuzanuu’ 92,7

11 [Noxazarens "CooTBeTcTBHE HHYOPMALMH O AEATEIBHOCTH OPTaHU3AINH KyIbTYPBI, Pa3MEIIEHHONW Ha OOIIEIOCTYIHBIX HHPOPMAIIMOHHBIX pecypcax, ee 87
COJICPXKAHUIO U MOPAAKY (popme), YCTaHOBJICHHBIM HOPMATHBHBIMHU NMPABOBBIMH aKTaMHK"

12 [Tokazarens "Hannuue Ha 0UIIHATHEHOM CaliTe OpraHU3aluU KyJIbTYPhl HHGOPMAIIUU O JUCTAHIIMOHHBIX CIIOCO0aX 00paTHOW CBSI3U M B3aUMOJICHCTBHUS C 90
MOJIy4YaTeNIsIMHU YCIyT ¥ UX QyHKIMOHHpOBaHue"

13 [Moka3zatens "/lons monyyareneil yciayr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, OJHOTOH M JOCTYITHOCTBIO MH(OPMAILINY O JESTENbHOCTH OPraHU3alUy KYJIbTYpBbI, 99
pa3MelieHHOH Ha MHQOPMALMOHHBIX CTEHJaX B IOMEIICHUH OpraHU3alliK KYJIbTYpbl, Ha OQHIIMaIbHOM caiiTe B ceTH "MHTepHeT"
2 |Kputepunii "Kom¢opTHOCTD yCJI0BHIi npeocTaBiaenus ycayr" 100
2.1 |Tokazarenp "ObecneyeHre B OpraHu3aliy KyJabTypbl KOM(QOPTHBIX YCIOBHH JUIsl IPEIOCTaBICHUsS yeayr" 100
2.3 |lokazarens "/los1s nosyyarenei yciyr, YAOBJIETBOPEHHBIX KOM(QOPTHOCTBIO NMPEJOCTABICHHS YCIIYT OpraHu3alueil KyJapTypst” 100
3 |Kpurepuii "locTymHOCTB YCJIYT 151 HHBAJIHI0B" 58
3.1 |[okazatens "OOopyi0BaHKHE IOMEUICHHH OPraHyu3alMy KYJITYpPhI U IPHUJIEralouiell K Heil TepPUTOPUH C YUETOM JOCTYITHOCTH JJIsl HHBAJIH0B" 40
3.2 |Tloka3atens "ObeciieueHUe B OPraHU3aIlMK KYJIBTYPBI YCIOBHUS JIOCTYIIHOCTH, MO3BOJISIOIINE HHBAJIHIAM MOJIy4aTh YCJIYTH HApaBHE ¢ APyruMu" 40
3.3 |Tloka3arens "oJ1st mojy4yaresiel yCayr, YAOBACTBOPEHHBIX JOCTYITHOCTHIO YCIIYT JIJIsl MHBAIH/I0B" 100
4 |Kputepuii " lo0poskenaTeIbHOCTh, BEKJIHBOCTh PAGOTHUKOB OPraHu3auum cgepsl KyJabTypbl' 99,4
41 ITokazarens "[lons momyuaTeneld ycnyr, yA0BIETBOPEHHBIX JOOPOKENATENHHOCTHIO, BEXKINBOCThIO pAOOTHUKOB OPraHU3aIluU KYJIbTYphI, 00€CTIeUHBAIOIINX 100
MEPBUYHBIM KOHTAKT M MHQOPMHUPOBAHKE TIOIyYaTels YCIYTH IPU HETTOCPEICTBEHHOM OOpalieHHH B OPTaHU3alMIO KyJIbTyps!"

42 ITokazarens "[lons momyuaTeneld ycnyr, yA0BIETBOPEHHBIX JOOPOKENATENbHOCTHIO, BEXKINBOCTHIO pAOOTHUKOB OPTaHU3aIluU KYJIbTYphI, 00€CTIeUHBAIOIINX 99
HETIOCPEACTBEHHOE OKa3aHUE YCIYTH NMPH 00pANICHUH B OPraHU3aIUI0 KYJIbTYPHI"

43 IToxa3zatens "Jlons nomydaTteneii yeiyr, yA0BIETBOPEHHBIX JOOPOKENaTeIbHOCTHIO, BEXKIHBOCTEIO PAOOTHIKOB OPTaHM3AIUNH KyJIbTYpBI IPU HCIIOIB30BaHUN 99
JICTaHIMOHHBIX (hopM B3aumoaeHcTBus"

5 |Kputepunii "Y10B1€TBOPEHHOCTh YCJIOBHSIMH OKa3aHuUsl ycayr" 99,1
5.1 |okazarens "Jlos noyyarenei yciyr, KOTOpbIe TOTOBBl PEKOMEH/I0BATh OPTaHHU3AIMIO KYJIbTYpPhl POJICTBEHHUKAM U 3HAKOMBIM" 97
5.2 |lokazarens "Jloi1s nosryyarenei yciyr, YAOBJIETBOPEHHBIX y100CTBOM Irpaduka paboThl OpraHu3alyy KyJIbTyphl" 100
5.3 |lokazarens "/lois nosyyarenei yciyr, YAOBJISTBOPEHHBIX B 1IEJIOM YCJIOBUSIMH OKa3aHUsI YCIyT B OpraHU3ally KyJIbTyphl” 100

UTOT'OBBI MOKA3ATEJIb (PEUTHHI) 89,84 (3)
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HEJAOCTATKMU B AEATEJIBHOCTHU

B pe3yabTaTe npoBeieHHs1 HE3aBHCHUMOIl OLIEHKHM KAa4eCTBAa OKA3aHHs YCJIYT, BbISIBJIECHBI CJIeAYIOLIHe HeJ0CTATKH 110 KPUTepHuio «OTKPBITOCTh M JOCTYIHOCTD
uHPOPMANHMH 00 OPraHU3ALUM»:
HecootBerctBre nHopmanyu 0 1eATeIbHOCTH OPTaHU3aLUH KyIbTYPbl, pa3MELEHHON Ha O(ULINAIIEHOM CaliTe OpraHU3aly KyJIbTYphl, €€ COACPKAHUIO U MOPSIIKY
(dpopme), ycTaHOBIEHHBIM HOPMATHBHBIMH MPAaBOBBIMU akTaMu. OTCYTCTBYeT clieayromiasi HHGopManus:
- KOIIMS ycTaBa OpraHu3aliy KyJIbTYPbl
- CBUZIETEIIBCTBO O TOCYAAPCTBEHHOM perucTpanuu
- pelIeHns] YUpeanuTeNs O CO3JaHUy OPTraHu3alliuy KyJIbTYPhl 1 HA3HAYCHUHU €€ PYKOBOAUTEIIS
- IOJIOXKEHHUS O pUIHanax 1 NpeacTaBUTeIbCTBAX
- ®MO u 10KHOCTH PYKOBOIUTENICH CTPYKTYPHBIX MTOApa3AeACHUH U (PHIIHaIoB
- KOIIMH JJOKYMEHTOB O TIOPSIJIKE MPEIOCTaBICHU YCIYT 3a IUIaTy, HOPMATHBHBIX ITPABOBBIX aKTOB, YCTaHABIMBAIOUIHNX IIEHBI (Tapu(bl) HA YCIIyTH
- MaTepHaJIbHO-TEXHUIECKOE 00eCTIeYeHUE MTPEJOCTABICHUS YCITyT
- nH(OPMAIS O TUTAHUPYEMBIX MEPOTIPUSTHIX (aHOHCHI, a(pHIITH, aKIUH1 ), HOBOCTH, COOBITHS
Ha odunmanbHOM caiiTe OpraHu3aliy KyJIbTypbl OTCYTCTBYET HH(pOPMAIHsI O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBHSI C TIOIYYaTeIsIMH YCIIYT, B YaCTHOCTH:
- TEXHUYECKasi BO3MOKHOCTH BBIP)KEHHSI MOYYaTEJIIMHU YCIYT MHEHHS O Ka4eCTBE OKa3aHMs yCcIyr (HaJMuue aHKEeThI JUIs ONpoca IpakJaH WM TUIEPCCHUIKU Ha Hee)
ITo pe3yiabTaTaM oueHKH KpuTepHs «locTynHOCTD yeayr 1Jisl HHBAJMIOBY» HMEIOTCS CJIeYIoIMe Hel0CTATKHU:
HOMCIIICHI/ISI Opranuv3anuu KyJIbTypPbl U HpI/IJ'ICI‘a}OHleI\/’I K HeH TEPPUTOPUN HE O60p}/I[OBaHBI C Y4E€TOM JOCTYIIHOCTH IJId MHBAJIMAOB, B HaCTHOCTU OTCYTCTBYCT:
- BBIZICIICHHBIC CTOSIHKU JJIs1 aBTOTPAHCIIOPTHBIX CPEACTB HHBAIHNIOB
- CMEHHBIE Kpecia-KOJSCKU
- crenranbHO 000pyJOBaHHBIE CAHUTAPHO-THTMEHNYECKUE TIOMELICHHUS B OpraHu3alui

B opranuzanmu oTCYTCTBYIOT YCIOBHS JIOCTYITHOCTH, MTO3BOJISIONINX HHBAIHAM HOIYy4aTh YCIYTH HApaBHE C IPYTHMH, B YaCTHOCTH:

- 1yOnMpoBaHUE 111 THBAJIMIOB I10 CIIYXY M 3pEHHIO 3ByKOBOH M 3pUTEIBbHON HH(POPMAIUU

- IyOnupoBaHue HAHUCEH, 3HAKOB U HHOW TEKCTOBOW M rpaduueckoil HH(QOpMAaIMy 3HaKaMH, BBITIOTHEHHBIMHU pelibe(yHO-TOUeYHBIM mpuQTOM Bpaiins

- BO3MOXHOCTb MPEJOCTABICHUS] HHBAIHMIAM T10 CITYXY (CIyXy U 3peHUI0) YCIYT CypAoIepeBoaunKa (TU(IOCYpAOTIEPEBOAUNKA)

- IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMHU OpraHU3aLlUH, TPOILIEIIUMH He00X0[MMOe 00yueHNe (MHCTPYKTUPOBAHHKE), TI0 CONTPOBOXKACHUIO MHBAIN/IOB B TIOMEIICHHN
OpraHu3aInu

- BO3MOXHOCTb MPEJOCTABICHHUS YCIIYT B TUCTAHIIMOHHOM PEKUME UK Ha JIOMY

BbBIBO/bI U ITPEVIOKEHUA

ITo pesyabTaTam oneHkH KpuTepus «OTKPBITOCTH U JOCTYITHOCTH HH(POPMALUH 00 OPraHu3anun»:
[IpuBecTr B cooTBETCTBHE HH(GOPMAIIHIO O ACATEIILHOCTH OPTaHU3aIMY KYJIbTYphI, pa3MEIIeHHON Ha OHUIIMAIEHOM CaliTe OpraHn3aniu B ceTd « THTepHET, MOPSAKY
pasmenieHus nHGpoOpMaK Ha OPUIMAIEHOM CaliTe MOCTAaBIIUKA YCIYT B ceTH «MHTepHeT» coryiacHO TpeboBaHUsAM NpHKa3za MUHHCTEpCTBa KyIbTypbl Poccuiickoit
Oeneparyn ot 20 despaist 2015 r. Ne 277 "O6 yTBepkaeHnn TpeOOBaHuUil K co/iepKaHuo 1 (opMe MpeaocTaBIeHNs] HHOOPMAIIHU O IEATSILHOCTH OpraHu3aIui
KYJIBTYPBI, Pa3MelIeHHOW Ha O(pHUIIMATIBHBIX caliTaX YIOTHOMOYEHHOTO (ellepatbHOro OpraHa UCIOIHUTENFHOMN BIIACTH, OPTaHOB IOCYIAPCTBEHHON BJIACTH CYOhEKTOB
Poccuiickoit @enepannu, OpraHoB MECTHOTO CaMOYTIPaBJIEHHS U OpraHu3aluil KyJabTypsl B ceTd "MIHTEpHEeT", B 4aCTHOCTH:
- KOIMA ycTaBa OpraHu3aliy KyJIbTYPbl
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- CBHJETENFCTBO O TOCYIAPCTBEHHON PEeruCTpaIiu

- pelIeHus YIpeauTens O CO3/TaHuN OPTaHU3AIUH KYJIbTYPHl M HA3HAYSHHUH €€ PYKOBOTUTEIS

- IOJIOXKEHHUS O pUIHanax 1 nNpeicTaBUTeIbCTBAX

- ®UO u 10mKHOCTH PYKOBOJUTENEH CTPYKTYPHBIX IOApa3AeICHUH U HUITHATOB

- KOITMHU JIOKyMEHTOB O TIOPSAKE TPEIOCTABIICHHUS YCIIYT 3a IIaTy, HOPMAaTUBHBIX MIPABOBBIX aKTOB, YCTAHABIUBAIOIINX IIEHHI (Tapu]bl) HA YCIYTH

- MaTepHuaIbHO-TEXHUIECKOE 00ecTIeYeHHe MPEIOCTABICHUS YCIyT

- nHpOpPMAaLIUS O IIAHUPYEMBIX MEPOIIPUATHSIX (aHOHCHI, AWM, aKLIUHU ), HOBOCTH, COOBITHSI

Obecneunts HaMUuKe U GYHKIMOHUPOBAHUE HA OQUIMATBHOM CaiiTe OpraHu3aluy KyJIbTYpbl HHOPMALU O TUCTaHIMOHHBIX CTI0CO0aX B3aUMOJEHCTBUS C

MONTy4aTeNsIMU YCIIYT, B YaCTHOCTH:

- TEXHIYECKasi BO3MOXKHOCTh BBIPXKEHUS TOIYJIaTEISIMH YCITyT MHEHHS O Ka4eCTBE OKa3aHMs YCIyT (HATM4re aHKEeTHI IJIS OIpoca TpaKAaH WIIH THIIEPCCHUIKN Ha Hee)
Ilo pe3yabTaTam olleHKH KpUTepHs «0CTYNMHOCTH YCJIYT /Il HHBAJIHIOB»:

O0opynoBaTh MOMEIIEHNSI OPTaHU3alUU KYJIBTYPBI M MPWIETAONIEH K HEl TEPPUTOPHHU C YUETOM JIOCTYITHOCTH Il MHBAJIHU/IOB, B YACTHOCTH:

- BBIZICTIEHHBIMU CTOSTHKAMU JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIUIOB

- CIIeIUaJIbHBIMH KpecIaMU-KOJISICKaMHU

- CHenuanbHO 000pyJOBaHHBIMY CAHUTAPHO-TUTMEHUYECKUMH MTOMEIIEHUSIMA B OpTaHN3al[iH

OObecnieunTh B OpraHU3alyy yCIOBUS JOCTYITHOCTH, MO3BOJISIONINE HHBATUIAM MOy4YaTh YCIYTH HAPaBHE C JPYTUMH, B YaCTHOCTH:

- TyOIMpoBaTh I HHBATUIOB IO CIyXY M 3pSHUIO 3BYKOBYIO M 3pHTEIILHYIO HH(POPMAIIHIO

- IyOnmupoBaTh HaJlMMCH 3HAKAMH, BHITIOJTHEHHBIME pebepHO-ToYeuHBIM mpudToM bpaiins

- IPEJOCTABUTh MHBAJIH/AM TIO CIIYXY (CIyXY M 3pEHHUI0) YCIYTH CypAONEepeBOIUNKa (TH(PIOCYpAOTIEPEBOIUNKA)

- 00ecneynTh IOMOIIBIO COMPOBOJKACHIE HHBAIUIOB B IIOMEIIECHHUX OPraHN3alnii, OKa3bIBaeMOI paOOTHUKAMU OPraHU3alUH KYIbTYPbI, IPOLICAIINMI HEOOXO0ANMOE
oOydeHue (MHCTPYKTUPOBAHHE)

- BO3MOXHOCTb MPEJOCTABIICHHUS YCIIYT B TUCTAHIIMOHHOM PEKUME WK Ha JIOMY
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